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Tel: 042-460-9820

Citizens’ Registration and Affairs Section
(Hoya Bldg. (Disaster Management Center and
Hoya General Health and Welfare Center))
Tel: 042-438-4020

Yanagibashi Branch Office

Tel: 042228-51-8439

Hibarigaoka Ekimae Branch Office

Tel: 042-425-7577

A new residence system has been established. The
Basic Resident Registration Act has been revised.
The former alien registration card has been changed
to the residence card / special permanent resident
certificate. Foreign residents are also registered as
residents with certificates of residence.

*Persons who stay only a short time, those without
residence qualification, and those with residence
for three months or shorter cannot be registered as
residents.

*Special permanent residents do not need to
promptly update their alien registration card to
a special permanent resident certificate because
the former will be regarded as the latter until it
expires.

® Upon Entering Japan
If you are issued a residence card at your

port of entry, you should bring the card to
the Citizens’ Registration and Affairs Section
of the City Office within 14 days after your
address is decided to submit a notification of
moving into the city.

Who can complete this procedure: You or a

family member living in the same household (if

the certificate of residence is the same).

*If your agent files a notification on your
behalf, the person needs to present a power of
attorney (a document that indicates what you
empower that person).

‘What to bring:

- Residence card

- Passport
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-An official document (with Japanese
translation) certifying your relationship to the
head of the household (Representative on the
certificate of residence).

® When Moving to Nishitokyo City from
Another Part of Japan
If you move into Nishitokyo City from
another municipality, file a notification of
moving in within 14 days.

Who can complete this procedure: You or a

family member living in the same household (if

the certificate of residence is the same).

*If your agent files a notification on your
behalf, the person needs to present a power of
attorney (a document that indicates what you
empower that person).

What to bring:

- A certificate of moving out

- Residence card or special permanent resident
certificate

-An official document (with Japanese
translation) certifying your relationship to the
head of the household (Representative on the
certificate of residence).

® When Moving within Nishitokyo City

If you have moved within the city, file a
notification of moving (notification that your
place of living has changed) within 14 days.

‘Who can complete this procedure: You or a

family member living in the same household (if

the certificate of residence is the same).

*If your agent files a notification on your
behalf, the person needs to present a power of
attorney (a document that indicates what you
empower that person).

‘What to bring:

- Residence card or special permanent resident
certificate

*Those enrolled in National Health Insurance
should also bring their health insurance card.

® When Moving Out of Nishitokyo City

If you move from Nishitokyo City to another
municipality, file a notification of moving out.
You will then be issued a certificate of moving
out. Please file a notification of moving into
the city at the municipal office adminstering
your new address within 14 days after moving
n.
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Who can complete this procedure: You or a
family member living in the same household (if
the certificate of residence is the same).

*If your agent files a notification on your
behalf, the person needs to present a power of
attorney (a document that indicates what you
empower that person).

What to bring:

- Residence card or special permanent resident

certificate

*Those enrolled in National Health Insurance
should also bring their health insurance card.

*If you use nursing care insurance services

or receive a child allowance, please inquire
with the respective section concerning the
procedures required.

@ Information other than Your Address Has
Been Changed

When your name, date of birth, sex, or

nationality/region has changed, file the

relevant notification with the Immigration

Services Bureau within 14 days. If you are

a special permanent resident, please file the

notification with the Citizens' Registration and

Affairs Section of the City Office.

‘Who can complete this procedure:

- You (or for those under 16 years of age, a
family member living in the same household)

-A family member living in the same
household or other such person (if the
certificate of residence is the same)

*Contact us for details about an agent filing a
notification on your behalf.

‘What to bring:

- Residence card or special permanent resident
certificate

- One photo (4 cm high x 3 cm wide; taken
within the last three months);

*Not required for those under 16 years of age.

- Documents that prove the change (such as
your passport, visa, or overseas citizenship
registration certificate)

® When the Expiration Date for Your
Residence Card or Special Permanent
Resident Certificate Is Approaching
Have a new document issued at the Immigration
Services Bureau before the older one expires.
You can apply for the issuance from two months
before its expiry. For those under 16 years of
age, an application can be filed up to six months
before their 16th birthday. If you have a special
permanent resident certificate, please complete the
designated procedures at the Citizens’ Registration
and Affairs Section of the City Office.
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‘Who can complete this procedure:

-You (or for those under 16 years of age, a
family member living in the same household)

-A family member living in the same
household or other such person (if the
certificate of residence is the same)

*Contact us for details about an agent filing a
notification on your behalf.

What to bring:

- Residence card or special permanent resident
certificate

- One photo (4 cm high x 3 cm wide; taken
within the last three months);

*Not required for those under 16 years of age.

- Passport

@ If Your Residence Card or Special Permanent
Resident Certificate Becomes Dirty or Damaged

Have the document issued again at the

Immigration Services Bureau. If you are a

special permanent resident, please file the

application with the Citizens' Registration and

Affairs Section of the City Office.

‘Who can complete this procedure:

-You (or for those under 16 years of age, a
family member living in the same household)

- A family member living in the same household
or other such person (if the certificate of
residence is the same)

*Contact us for details about an agent filing a
notification on your behalf.

‘What to bring:

- Residence card or special permanent resident
certificate

- One photo (4 cm high x 3 cm wide; taken
within the last three months);

*Not required for those under 16 years of age.

- Passport

@ If You Lose Your Residence Card or
Special Permanent Resident Certificate
If the document is stolen or lost, immediately
report to the police and have the document issued
again at the Immigration Services Bureau within
14 days after you recognize the theft or loss. If
you are a special permanent resident, please file
the application with the Citizens' Registration
and Affairs Section of the City Office.
‘Who can complete this procedure:
- You (or for those under 16 years of age, a
family member living in the same household)
-A family member living in the same
household or other such person (if the
certificate of residence is the same)
*Contact us for details about an agent filing a
notification on your behalf.
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‘What to bring:

- One photo (4 cm high x 3 cm wide; taken
within the last three months);

*Not required for those under 16 years of age.

- Passport

- The lost item notification receipt certificate or
theft notification receipt certificate issued by
the police, etc.

@ If You Acquire Japanese Nationality
through Naturalization
If you acquire Japanese nationality through
naturalization, please file a notification of
your new citizenship status with the Citizens’

Registration and Affairs Section of the City Office.

A certificate of residence will be created for you

as a Japanese. Return your residence card to the

Immigration Services Bureau. Return your special

permanent residence certificate to the Immigration

Services Bureau or the Citizens' Registration and

Affairs Section of the City Office.

@ If a Foreign Resident Dies

Please file a notification of the death with the

Citizens’ Registration and Affairs Section of the

City Office. The foreign resident will no longer have

a certificate of residence. The residence card should

be returned to the Immigration Service Bureau.

The special permanent residence certificate should

be returned to the Immigration Services Bureau or

the Citizens' Registration and Affairs Section of the

City Office.

® Upon Leaving Japan

File a notification of moving out with the

Citizens' Registration and Affairs Section of the

City Office. Note that, if you re-enter within

one year, you will have to pay the resident tax

and national health insurance premium, though
the procedure at the Citizens' Registration and

Affairs Section is not necessary. If you do not

come back to Japan, return your residence card

or special permanent residence certificate to
the Immigration Services Bureau.

‘Who can complete this procedure: You or a

family member living in the same household (if

the certificate of residence is the same).

*If your agent files a notification on your
behalf, the person needs to present a power of
attorney (a document that indicates what you
empower that person).

What to bring:

- Residence card or special permanent resident
certificate

*If you are enrolled in the National Health

Insurance plan, you should also bring your
health insurance card.
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@® My Number Card
Starting October 5, 2015, an individual

number is assigned to each person with
resident registration in Japan. If you have an
individual number and apply for an individual
number card, a plastic card with your photo
will be issued. The individual number card can
be used for identification. Various certificates
can be issued at convenience stores. Other
services are also available at convenience
stores.

Contact for application for / receipt of the

individual number card

- General toll-free service for individual number
card: 0120-95-0178 (Mon. to Fri.: 9:30 a.m.
to 8:00 p.m., Saturdays, Sundays, and national
holidays: 9:30 a.m. to 5:30 p.m.)

- Citizens’ Registration and Affairs Section
(Tanashi Bldg.) 042-460-9820 (8:30 a.m. to
5:00 p.m. (closed Saturdays, Sundays, and
national holidays) )

- Citizens’ Registration and Affairs Section
(Hoya Bldg. (Disaster Management Center
and Hoya General Health and Welfare
Center)) 042-438-4020 (8:30 a.m. to 5:00 p.m.
(closed Saturdays, Sundays, and national
holidays) )

- Nishitokyo City HP : http://www.city.
nishitokyo.lg.jp/siseizyoho/sesaku_keikaku/
my_numbre/number_benri.html

@ Issuance of certificate of residence
If you have resident registration, you can

have a certificate of residence issued.

Who can request: You or a family member

living in the same household (if the certificate

of residence is the same).

*If your agent files a notification on your
behalf, the person needs to present a power of
attorney (a document that indicates what you
empower that person).

‘What to bring:
- Identification document (residence card,
special permanent residence certificate, etc.)
- Service fee (for one copy): 300 yen
If you have an individual number card, you
can have a certificate of residence issued on a
multi-function copier at a convenience store.
To receive it, you need to enter the four-digit
PIN number on your electronic certificate for
user authentication.
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‘What to bring:

- Individual number card (four-digit PIN
number)

- Service fee (for one copy): 200 yen

M Housing

Inquiries:

Housing Support Council Office / Housing
Section (Hoya East Bldg.)

Tel: 042-438-4052

We will help you find a residence if you
are having difficulty finding housing. If you
cannot find a guarantor and are not able to
rent private rental housing, or cannot find
continuous residence, we will help you find
a residence by consulting housing-related
associations and companies.

Call us to make an appointment before the
consultation. If you cannot speak Japanese,
please visit us with a person who can.

@ Support for finding housing

If you file a request with the Housing
Support Council Office (Housing Section),
our representative will accompany you to a
store and help. Select housing by yourself with
cooperation from a real estate association.

® Mediation of indemnity agreement

We will mediate an indemnity agreement if
you cannot find a guarantor to rent housing.
If you conclude an indemnity agreement, the
guaranty company serves as your guarantor.
You need to be reviewed by the guaranty
company for an indemnity agreement and pay
the guarantee commission.

Guarantee commission (for one year): from
45% to 100% of the monthly rent, depending
on the member guaranty company
*If you satisfy the specified requirements,

you will be subsidized for the guarantee

commission, the small-amount short-term
insurance premium, and a part of the initial
expenses. Ask for more details.
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H Seal Registration

Inquiries:

(Tanashi Bldg.)
Tel: 042-460-9820

Hoya General Health and Welfare Center))
Tel: 042-438-4020

Yanagibashi Branch Office

Tel: 0422-51-8439

Hibarigaoka Ekimae Branch Office

Tel: 042-425-7577

Citizens’ Registration and Affairs Section

Citizens’ Registration and Affairs Section
(Hoya Bldg. (Disaster Management Center and

‘Who can complete this procedure:

Registered residents of Nishitokyo City who

are 15 years of age or older.
‘What to bring:

- Residence card or special permanent resident

certificate

- Health insurance card or other identification

documents
- The seal to be registered
- Handling fee: 300 yen

You will receive a seal registration certificate

when the registration is complete.

*If your agent performs the process, the
person needs to present a power of attorney (a
document that indicates what you empower
that person) (ask for more details because the
document cannot be received immediately

upon request).

*There are several rules concerning a seal
that can be registered. Ask for more details
concerning seals that cannot be registered
(such as a seal name that differs from the
resident registration, rubber stamp, or a seal

with a chipped circumference).

® Obtaining Copies of a Seal Registration

Certificate

If you have completed seal registration, you
can obtain copies of your Seal Registration

Certificate.
‘What to bring:

- Seal Registration Card (Nishitokyo Citizen’s

Card)
- Handling fee (for one copy): 300 yen

If you have an individual number card, you
can have a seal registration certificate issued
on a multifunction copier at a convenience
store. To receive it, you need to enter the four-
digit PIN number on your electronic certificate

for user authentication.
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‘What to bring:

- Individual number card (four-digit PIN
number)

- Service fee (for one copy): 200 yen

M National Health Insurance
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Inquiries: Pension Section (Tanashi Bldg.)
Tel: 042-460-9821 (benefit payments) and
042-460-9822 (subscription, death, insurance
premiums), 042-460-9824 (premium
payments)

0iEIcnBA ‘

EE”%%LTw%A#ﬂ%t&biio
ttt %%@ﬁ%%@ kofwék
k%wﬁk W2 2 T b A

IR EEI

OMATét% PWHBEE
mm%ﬁ BT HL G, Zobp
B14H BN Rk S e i a2 L
K,

mxvses

@ﬁ%?% ﬂ%(iﬁ)uta%

®%%®@%%@%@btk%

@#%%A#iiﬂft%

@ETAREE 2B ot b &

R -

O FE T2 SEE (HE) L7 (35)
L x -
@%%@%%ﬁ@ Horr s, whott

%%@@W%é% Btk X
@%ttt&%
@i@@u%ﬁwfag N
xﬁ%ﬁﬁazﬁwofn {lhar 2 b
&wtwvﬂmf%b% Lizcaid
Ao

i

® Who is Eligible?

This is applicable to persons with resident
registration.

Note that the members of workplace health
insurance, their families, and persons on public
assistance are excluded from the scope.

@ When to Subscribe, When to Cancel
When any of the following conditions apply,

please visit the Insurance and Pension Section

within 14 days to complete the necessary

paperwork.

‘When to Subscribe

1)When moving to Nishitokyo City (from
another city or another country)

2)When you have canceled your employer-
sponsored health insurance policy

3)When you give birth

4)When you are no longer receiving public
welfare assistance

When to Cancel

1)When you plan to leave Nishitokyo City
(leave the country), unless you plan to re-
enter

2)When you enroll in an employer-sponsored
health insurance program, or become the
dependent of a covered employee

3)Upon your death

4)When you begin receiving public welfare
assistance

*You may not cancel the insurance because
you cannot pay the premium, you do not
need the insurance card, or for other reasons.

—_—

==

i\

\

44

ESWRAMENFE - AHolMe 44

<EHEYISR >
AT R (4 NECERER)
- FE2R (1) 200 Hoo

BERRBRRE

&if AR AR (HEET)

B iE : 042-460-9821 ( % fif ). 042-460-
9822 (JMA. T4, K F%). 042-460-
9824 (Y )

[ JUEPNA

PAREATRE BB AN X R

R, 2 0 AR AL e R £ Bz P N R
HGR . S T R B9 AR AE X 548
Mo

@R, EH A
WAL TIHEL—, BT AR 14
FI DA P 30 PRI 4 4 18 IR G T8
bIPN:R)
OIEABRET (A 5
@R T AR B RO FE LR
O# TR
@A Z AR
iR H By
OMBZRRTES (B35%) 5 G ETdak
BB FEABLERSD
@M T TAF AL HEPR RS . Bl T
A B A e DRB: (9 B TR e
LA
@FZ ARG
RN AP B e N Rk N N DR P
HEREBL AR AR

45

(xzE)
cvtol Al (4 Ae) 54 | 94E)
- R (1) 200 ¢

o
BHAFT (EA] AL
’Si}. 042-460-9821 (F4-), 042-460-
9822 (7FY |, A4, H¥ R ), 042-460-
9824 (4

®chAo| Ei= Az
FUESL Rn JE e Jyow
G,

W Age] Agngel Solgl: #3
%, ABREE VD e P

ZdEA FFUG .

.7|.o|ar o | ErE|E o

& 84 S EE A9 g R
14 & ool R dAw Tl 55 &
FAAL .
e

OUAERA A (4F) Dg o
@AFAFRGANA TH AL 1)
@ek717} ol 2 o
DYAREE WA A FAL
e o
OUAEZANA A% (2F) 8 1 -
A F A9
@A4FA%RF AAAE W, A3
#3797t 59E o)
@S o
DYFRES WA AL o)
MY RE WA R B
Frhs o2 FUT S

!"--

g



PLL& T2

ﬁi'zﬁ TOFHEE ~ Procedures Handled at the City Office

Z0fts
Offpr, WHFH A ED o7 & 5
QEH 1 — FlednTh s 2 & hkbore
rx
o@a&*mmm«bkﬁé
KEp L L0 AEI, Hore X1,
RIER AT e o72 . b T LW
SLhBY ET

o&éﬂ@%w%

L Mok
1$B®MALui%ﬂ$7H¢ 5:
ﬁrh_l/ia“o fI’MJﬁHIEiT ﬂ%m é:@i

t@%ﬂ&ﬁ?%ﬁHwﬁ%$Dmﬁ
TN AR L > = e s e x B 0

F%: 7 @bitomxﬁmia%%%
PhA X EAWH X
ot SER R o T, SR
cFiss LT e,

LYo -

RN AT o 7o b & R 2 By R
<rEse, B 5807~ sHeh
it fiar iz v, wmoiuz~3
ﬂ%iawiﬁo&b friEcOfk
W e o nibEoRRE ST bk
@EREEROLEailiEoREoE L <

?6:&@%4F®ﬁmkl6AIﬁﬂ$
Liiel U IcAL
Bn L ORIET A 2 R RIZ R ) E ¢ A

O ERNTR v
%;%7ﬁflﬁﬂwm SR ﬁot
BashE o RR A AL 5, FLR
B, ﬂzﬁé@#@afm@”i

A L HCTE KD

THRY E¥. x7o. BERE % b
boThb, WIS TiC L, 95
T

BabncrET,

Other

1)When you have a change of address or
change in the number of household members

2)If information on the residence card has
changed

® Insurance Premium Reductions and
Exemptions
The insurance premium may be discounted
or exempted if you have difficulty living in the
city due to a natural disaster or other reasons.

® How to Pay Insurance Premiums

Annual insurance bills are sent out every
year in mid-July. Payments should be made at
your nearest bank or other financial institution,
convenience store, city office, or branch office
by the due date. It is convenient to pay the
premium by automatic transfer from your
account at a bank, post office, or other financial
institution by the due date.

@ Insurance Benefits

Do not forget to present your health
insurance card at the hospital. The National
Health Insurance System will pay 70% to
80% of your medical expenses to the hospital.
The patients will co-pay the remaining 20%
to 30%. National Health Insurance does not
cover: 1) medical practices not covered by
the insurance; 2) routine medical checkups;
3) immunizations; 4) cosmetic surgery; 5)
normal childbirth; 6) teeth straightening; 7)
terminations of pregnancy and sterilizations
performed for economic reasons.

@ Excessive Medical Treatment Costs

If your monthly payment to a hospital due to
disease or injury exceeds a specified amount,
you can file an application for a refund of the
excess amount as a high-cost medical expense
benefit. If you have a certificate of eligibility
for ceiling-amount application issued and
present it at the hospital, you can reduce the
payment.
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® When a Child is Born

If you are a member of the National Health
Insurance System, you will receive a childbirth
lump-sum allowance if you give birth (even
while staying overseas). The allowance is paid
even in the case of a stillbirth or miscarriage if
you have been pregnant for 12 weeks or more.

@ Medical Treatment Costs

If you file an application and become covered
by insurance later, you can receive a refund for
a part (not the whole) of the expenses for the
tools advised by the physician and expenses
paid to a hospital overseas.

® When an Insurance Subscriber Dies

When a person who has national health
insurance dies, the person who held the funeral
can apply toreceivethe funeral fee.

M Older Senior Citizen Health
Insurance

Inquiries: Older Senior Citizen Health Care
Subsection, Insurance and Pension Section
(Tanashi Bldg.)

Tel: 042-460-9823

® Who Is Eligible?

I)Persons aged 75 years or older: you are
automatically included on your 75th
birthday. No particular procedure is required.

2)Persons aged 65 years or older and
recognized as having a disability by the
Tokyo Extended Association of the Medical
Care System for Latter-Stage Elderly People:
an application needs to be filed for inclusion.

*Persons who are determined to stay in
Japan for more than three months and have
been registered as residents are eligible for
inclusion. Persons with residence for three
months or shorter may enroll if they are
determined to stay in Japan for more than
three months.

*Persons with the residence qualification for
designated activities who have come to Japan
to treat diseases are not eligible.
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® Older Senior Citizen Health Insurance
Subscriber Card

Each person can receive one health insurance
card. Do not forget to present your health
insurance card at the hospital.

The card will be sent to individuals who will
soon be turning 75 before their 75th birthday.

On the health insurance card, the rate of your
copayment to the hospital is indicated as 10%
or 30%.

@® When to Subscribe, When to Cancel

When to Subscribe

1)When moving to Nishitokyo City (from
another city or country)

2)You no longer receive public assistance

3)You are aged 65 years or older, and
recognized as having a disability by the
Tokyo Extended Association of the Medical
Care System for Latter-Stage Elderly People

When to Cancel
1)When you move or plan to move out of
Nishitokyo City (to another city or country)
2)Death of the subscriber
3)It has been decided that you will receive
public assistance
4)You are aged 65 years or older but younger
than 75 years, and no longer recognized as
having a disability
*You may not cancel the insurance except for
the reasons 1) to 4) above.

Other
Your address has changed

® Premium Reduction or Exemption

If you are experiencing serious financial
hardship due to a disaster or other
circumstances, you may be eligible for an
insurance premium reduction or exemption.

® How to Pay Insurance Premiums

The insurance premium payment notice for
one year is sent to you around mid-July of
every year. Pay the premium at a bank, other
financial institution, city office, or city office
branch by the due date. It is convenient to pay
the premium by automatic transfer from your
account at a bank or other financial institution.
Request the transfer service at a financial
institution by presenting a transfer request
form and a seal for your account that has been
registered with the financial institution.
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@ Insurance Benefits

Do not forget to present your health insurance
card at a hospital. The health insurance for the
latter-stage elderly people pays 70% to 90%,
and the patients will co-pay the remaining 10%
to 30%.

You will need to pay full expenses for 1)
through 4).
1)Therapies that are not covered by medical
insurance 2) Health checks 3) Inoculation 4)
Straightening the teeth

@ Excessive Medical Treatment Costs

If your monthly payment to a hospital due to
disease or injury exceeds a specified amount,
you can receive a refund. The medical service
fees paid at hospitals, clinics, and dispensing
pharmacies may be added up, as well as
medical expenses for families (those who are
in the medical care system for latter-stage
elderly people). You will receive a letter if this
system is applicable.

@ Medical Treatment Costs

If you file an application and become covered
by insurance later, you can receive a refund for
a part (not the whole) of the expenses for the
tools advised by the physician and expenses
paid to a hospital overseas.

® When an Insurance Subscriber Dies

When a person covered by the medical care
system for latter-stage elderly people dies,
the person who held the funeral canapply to
receivethe funeral fee.

Hl National Pension

Inquiries:

Musashino Pension Office

Address: 4-12-18 Kichijoji Kitamachi,
Musashino City

Tel: 0422-56-1411
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All individuals residing in Japan who are
20 to 59 years of age must subscribe to the
National Pension system. Foreign residents
also must subscribe. No procedure is required
for a person who is subscribed to a pension
through their workplace.
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@ Types of National pension Benefits

1)Basic pension for the elderly: Individuals
who have paid the premium over the
qualifying period (as specified) are eligible
to receive a pension starting at 65 years of
age.

2)Basic disability pension: Pension benefits
will be paid to individuals who suffer an
illness or injury while subscribed to the
National Pension Plan and have difficulty
with independent living.

3)Basic survivor’s pension: Pension benefits
will be paid to the surviving family members
who are living together with a person
who dies while subscribed to the National
Pension Plan.
Specified rules are applicable to the receipt

of 1), 2) and 3). These benefits can be received

even after you return to your country.

® Withdrawal Payment System

Pension benefits become payable at a
specified age to individuals who have paid
the premium for a specified period of time. If
you return to your country after paying the
premium for six months or longer, you are
eligible to receive the lump-sum withdrawal
payment.
To receive the payment

File a request within two years after you
return to your country. After two years, you
are not able to file a request for the payment.
How to Request the Payment

Fill out the application form that is available
at the Pension Office, attach your pension
book, a copy of your passport, and a document
that indicates your receiving bank name and
account number, and send them from your
home country to the address of the Japan
Pension Service indicated on the application
form. Application instructions are provided in
English, Chinese, Korean, Spanish, Portuguese,
Indonesian, Tagalog, Thai, Vietnamese,
Burmese, Cambodian, Russian, Nepalese, and
Mongolian.
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