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M Public Organizations

@ Immigration Information Center
Immigration Services Bureau can answer
questions regarding immigration and residency
in English, Chinese, Korean, Spanish, and
Portuguese.
Consultation hours: Monday to Friday, 1:00
p-m. to 5:15 p.m.
Address: 5-5-30 Konan, Minato-ku
Tel: 0570-013904 (for IP and PHS phones, and
from overseas, Tel: 03-5796-7112)

@ Consultation Support Center for Foreign Residents

The center offers advice and information
concerning administrative procedures, such
as immigration/visa procedures, as well as
various problems encountered in everyday life.
English and Chinese: Monday to Friday
(excluding the second and fourth Wednesdays
of the month); Portuguese: Mondays, Tuesdays
and Wednesdays; Spanish: Mondays, Tuesdays,
and Wednesdays; Indonesian: Tuesdays; Vietnamese:
Mondays and Wednesdays; . Tagalog: Fridays
Address: Tokyo Metropolitan Health Plaza
Hygeia 11F, 2-44-1 Kabuki-cho, Shinjuku-ku
Tel: 03-3202-5535

@ Foreign Resident Support Center (FRESC)
Various consultation services are available

to help foreign residents in Japan. Foreign

residents who have problems can consult the

center for services.

Consultation hours: Monday to Friday, 9:00

a.m. to 5:00 p.m.(closed holidays)

Address: Yotsuya Tower 13F, 1-6-1 Yotsuya,

Shinjuku-ku

Tel: 0570-011000(navigation dial) (for IP and

from overseas, Tel: 03-5363-3013)

@ Tokyo Employment Service Center for Foreigners
This center provides information to foreign
residents and also offers job counseling and
referrals. Interpretation in English and Chinese
is available on specified days only. If you need
interpretation, call the service before visiting.
Consultation hours: Monday to Friday, 8:15
a.m. to 5:15 p.m.
Address: Yotsuya Tower 13F, CO-MO-RE
YOTSUYA, 1-6-1 Yotsuya, Shinjuku-ku
Tel: 0570-011000(navigation dial)
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® Tokyo Metropolitan Foreign Resident
Consultation Service
Offers consultations on everyday life issues
such as healthcare, education and employment
for foreign residents.
Consultation hours: 9:30 a.m. to 12 noon, 1:00
to 5:00 p.m.
English: Monday to Friday
Tel: 03-5320-7744
Chinese: Tuesdays, Fridays
Tel: 03-5320-7766
Korean: Wednesdays
Tel: 03-5320-7700
Address: Citizens Voice, Foreign Resident
Consultation Service, Tokyo Metropolitan
Main Building No. 1 3F (north side), 2-8-1
Nishi-shinjuku, Shinjuku-ku

® Tokyo Metropolitan Labor Consultation
Center Kokubunji Office
Advice is available in English regarding
laws and rules applicable to working in Japan,
unpaid wages, dismissal, and other workplace
problems. Ask in advance for consultation in a
language other than English.
Consultation hours in English: Wednesdays
2:00 to 4:00 p.m. (make an appointment in
advance if you want to visit the office)
Consultation hours in Japanese: Mondays
through Fridays from 9:00 a.m. to 5:00 p.m.
(closed from 12:00 noon to 1:00 p.m. for
lunch; service closed on national holidays and
from December 29 to January 3)
Address: 3-22-10 Minami-cho, Kokubunji
City
Tel: 042-321-6110

@ Nishitokyo Multicultural Center

The consultation service is available in
multiple languages regarding the daily lives
of foreign residents. Information is also
available for foreign residents, Japanese
language classes, international exchange, and
volunteering. Contact the center for languages
with available interpretation at the center.
Hours: Monday to Friday, 10:00 a.m. to 4:00
p-m.
Closed: National holidays and New Year's
holiday (Dec. 27 to Jan. 4)
Address: ING Bldg. 1F, 5-6-18 Minami-cho
Tel/Fax: 042-461-0381
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M Private Organizations

@ Japan Helpline

Offers general consultations in multiple
languages. Available 24 hours a day.
Tel: 0120-46-1997

@ Legal Consultation (Japan Legal Support
Center [JLTC/Houterasu))

Advice is available free of charge to persons
who have difficulty living in the city. Service
is available in multiple languages (English,
Chinese, Korean, Spanish, Portuguese,
Vietnamese, Tagalog, Nepalese, and Thai).
Information is provided concerning legal
systems, proceedings, and related institutions.
Hours: Mondays through Fridays from 9:00
a.m. to 9:00 p.m. and Saturdays from 9:00 a.m.
to 5:00 p.m.

Address: Yotsuya Tower 13F, CO - MO - RE
YOTSUYA, 1-6-1 Yotsuya, Shinjuku-ku

Tel: 0570-078374, for IP, Tel: 03-6745-5600,
0570-078377 (multiple languages)
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