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M Electricity, Gas, and Water

@ Payment of Utility Bills

Utility bills for electricity, gas and water
service can be paid at convenience stores using
the payment slips sent to you from the utility
companies. To sign up for automatic transfer,
take your payment slip and your bankbook
(and your personal seal if you have one) to
your financial institution.

If you plan to move, you need to pay the
utilities that you used up to the day of moving.
Please notify the utilities of the planned move
three or four days in advance.

@ Electricity

In Nishitokyo City, electricity is supplied
at 100V, 50Hz from Tokyo Electric Power
Company.
Inquiries: Tokyo Electric Customer Center
Confirmation of bills/ moving/ contract
revisions: 0120-995-661
Other: 0120-995-662
Hours: Monday to Saturday, 9:00 a.m. to 5:00

p.m.
Closed: Sundays and national holidays (for
blackouts or other emergencies, the office will
remain open and able to respond 24 hours a

day)

@ Natural Gas

Inquiries: Tokyo Gas Customer Center

Tel: 0570-002211

Moving notifications: 03-6838-9003

Hours: Monday to Saturday, 9:00 a.m. to 7:00
p.m., Sundays and national holidays from 9:00
a.m. to 5:00 p.m.

Closed: None (in the event of a gas leak, call
at any time 24/7)

Propane gas: Inform the propane gas store
near you.

@ Water

Notify the Bureau of Waterworks to start or
stop the water supply. Pay the water bill once
every two months together with the sewerage
bill.
Inquiries: Tama Customer Center
Moving, Contract Changes
Tel: 0570-091-101, 042-548-5100
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Fees, Leaks
Tel: 0570-091-101, 042-548-5110
Hours: Monday to Saturday, 8:30 a.m. to 8:00

p.m.
Closed: Sundays and national holidays (for
water leaks or other emergencies, the office
will remain open and able to call at any time
24/7)

B Telephone/Postal Services

@ Telephone

Inquiries regarding telephone calls:
Domestic: Dial 116 (toll free)
International: KDDI: 0057, SoftBank
Telecom: 0088-41, NTT Communications:
0120-560560, Rakuten Communications:
0120-987-100

@ Postal Services

Major Types of International Postal Services

There are three types of international postal
services: air mail, surface mail, and SAL. Each
service is offered at different rates and delivery
times based on weight and destination.

In addition to these, there is a convenient
international express mail service (EMS) for
urgent business documents and packages.

Notice of Attempted Delivery

If you are absent when a mail item requiring
a signature or seal, such as a parcel or
registered mail item, is delivered, the postal
carrier will leave a notice of attempted
delivery. To pick up the item, take the notice,
along with some form of identification such
as your residence card or your passport, to the
post office. You may also request that the item
be redelivered.

Moving Notice

If you move and notify the post office
accordingly, your mail can be retained
for several days at the post office before
forwarding it to your new address.
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