&
~

atr
3

9r

/ Ci ty Office / TEIRF / AI™

o lgLBEiLe

LRl - 5.
T‘ﬁfo‘ﬁ‘li‘ FH 74 -

o
He
<
]
e
d
S
s
=

5

The city office is divided into the Tanashi
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NIy wnd L gff“t Building / Tanashi Second Building and the

%kt 77 WAL o 2 -k Hoya Building (Disaster Management Center &

ﬁ‘nflﬂ i To 2O FEFRE) MFHE L Tw Hoya General Health and Welfare Center). The

T4, TAFC i L X2, b 5o aaiEs buildings at the two sites handle different services.

&b'c CrEx o Please check which site handles the service that

- you seek before you visit the city office.
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Tanashi Bldg. /Tanashi 2nd Bldg.
Address: 5-6-13 Minami-cho
BHEFE - BXE-_F&

Hoya Bldg. (Disaster Management Center &
Hoya General Health and Welfare Center
Address: 1-5-1 Nakamachi
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Hibarigaoka Ekimae Branch

Address: HIBARI TOWER 1F, 3-10-25
Sumiyoshi-cho

Tel: 042-425-7577
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The city office also has two branches
in the city. The branches handle resident
registration and seal registration. You can
also have your certificate of residence and
seal registration certificate issued. It is also
possible to pay your taxes and other fees.
Hours: Mon. to Fri., 8:30 a.m. to 5:00 p.m.
(closed on holidays, New Year’s holiday)
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Yanagibashi Branch
Address: 1-4-25 Shinmachi
Tel: 0422-51-8439
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Nishitokyo Multicultural Center
Address: ING Bldg. 1F, 5-6-18 Minami-cho

Tel/Fax: 042-461-0381

The Nishitokyo Multicultural Center
provides a consultation service for foreign
residents who live in the region.

Consult the center if you have problems
or questions related to the life of foreign
residents. The consultation service is provided
free of charge. The service is offered in
multiple languages, including English, Chinese,
Korean, Spanish, and others. Multilanguage
interpretation is available via videophone
(in 15 languages as of November 2020).
Hours: Mon. to Fri., 10:00 a.m. to 4:00
p.m. (The consultation service is closed on
national holidays, year-end, and New Year’s
holiday from December 27 to January 4.)
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You can access the official website "Nishitokyo
City Web" whenever you need information or
services. We also have a website for children,
a website in English, and a website for mobile
phones.

You can view these Web pages via automatic
website translation (in English, Chinese, and
Korean).

Main page: http://www.city.nishitokyo.lg.jp
Children’s page: http://www.city.nishitokyo.
1g.jp/kosodate/kids/

English site main page:
http://www.city.nishitokyo.lg.jp/english/

Mobile phone main page:
http://www.city.nishitokyo.lg.jp/mobile/
Multilanguage translation pages:
http://www.city.nishitokyo.multilingual/
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In cooperation with a volunteer citizens' group,
the city selects useful information from the city
bulletin and issues the monthly information paper
Nishitokyo Newsletter translated into multiple
languages.

The paper is available at the public hall, city
office, and other places. It can also be viewed on
the city website.
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The Comprehensive Welfare Consultation
Service (in the Tanashi Building) is located
in the same area as the 1) Living Support
Consultation Service, 2) Hotto Net Tanashi
Station, and 3) Lifelong Working Support
Service.

Inquiries: Comprehensive Welfare Consultation
Service (Tanashi Building)

1) Living Support Consultation Service (in the
Comprehensive Welfare Consultation Service)
Tel: 042-420-2809

2) Hotto Net Tanashi Station (in the Comprehensive
Welfare Consultation Service)

Tel: 042-497-4158

3) Lifelong Working Support Service
(Tuesdays, Thursdays and Fridays, from
9:30 a.m. to 3:00 p.m.)

(in the Comprehensive Welfare Consultation
Service

Tel: 042-455-6490

1) Living Support Consultation Service

Visit our Living Support Consultation
Service when you have concerns about work
or living in the city.

Consult us if you cannot find a job, have
increasing debts, are not able to pay rent or
have other financial problems, want to work
but have no idea what to do, or are otherwise
concerned about yourself or your family.
Our consultants will consider your problem
together with you.

2) Hotto Net Station

Consult the station if you do not know
which service to seek. They will consider
your concerns together with you and look for
services that will help.

3) Lifelong Working Support Service

Persons who are aged 55 years or older are
able to consult the service about work and
social engagement.

Consultants will consider the concerns
above together with you. The service is
provided in the Japanese language.
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Child Consultation Service Hotto Room
Inquiries: Child Care Consultation, Child
Care Support Section (in Sumiyoshi Kaikan
Lupinus)

Tel: 042-439-6645

Nishitokyo City has the Nishitokyo Child
Care Ordinance. We will formulate a city that
is child-friendly and supports comprehensive
child development.

Each child is a human being, their safety is
protected, and their personalities and rights
are respected.

You can consult the Child Consultation
Service Hotto Room for any concerns about
children. Call us if you are bullied, physically
abused, or mentally anxious, or if you want
somebody to listen to you.

(Consultation)

Hours: Mondays through Fridays from 2:00

p.m. to 8:00 p.m.

Saturdays, from 10:00 a.m. to 4:00 p.m.

*Closed on Sundays and national, year-end,
and New Year’s holidays

Consultation notifications: 0120-9109-77

Location: Sumiyoshi Kaikan Lupinus 2F
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