
 

 

 

 

 

 

 

 

 

 

 

 

⻄東京市 

⾼齢者保健福祉計画・介護保険事業計画（第７期） 

策定のためのアンケート調査報告書 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

平成２９年３⽉ 

⻄東京市 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



目   次 

 

第１章 調査の概要·························································· １ 

 
１．調査の種類と対象者 ·························································· ３ 

 

２．各調査の概要 ································································ ４ 

（１）高齢者一般調査 ·························································· ４ 

（２）若年者一般調査 ·························································· ８ 

（３）一般介護予防事業参加者調査 ··············································· 11 

（４）介護保険居宅サービス利用者調査 ··········································· 14 

（５）介護保険施設サービス利用者調査 ··········································· 17 

（６）介護保険サービス未利用者調査 ············································· 19 

（７）介護保険サービス事業者調査 ··············································· 22 

（８）介護支援専門員調査······················································· 24 

（９）在宅医療と介護に関する調査 ··············································· 27 

（10）介護予防・日常生活圏域ニーズ調査 ········································· 30 

（11）医療機関調査 ···························································· 33 

  

３．報告書を利用するにあたって ·················································· 35 

 
 

第２章 各調査の結果 ························································ 37 

 

１．高齢者一般調査 ······························································ 39 

（１）基本属性 ································································ 39 

（２）日ごろの生活 ···························································· 43 

（３）医療の状況 ······························································ 54 

（４）これからの住まい方······················································· 62 

（５）生きがい ································································ 63 

（６）健康管理 ································································ 66 

（７）介護予防 ································································ 72 

（８）認知症や権利擁護 ························································ 76 

（９）高齢者虐待 ······························································ 82 

（10）介護の経験 ······························································ 84 

（11）介護保険制度 ···························································· 86 

   

２．若年者一般調査 ······························································ 91 

（１）基本属性 ································································ 91 

（２）日ごろの生活 ···························································· 94 

（３）医療の状況 ····························································· 100 

（４）健康管理 ······························································· 106 

（５）認知症や権利擁護 ······················································· 110 

（６）介護の経験 ····························································· 112 

（７）介護保険制度 ··························································· 114 

（８）市の介護保険・保健福祉サービス ·········································· 117 

  



３．一般介護予防事業参加者調査 ················································· 121 

（１）基本属性 ······························································· 121 

（２）日ごろの生活 ··························································· 125 

（３）医療の状況 ····························································· 131 

（４）生きがい ······························································· 138 

（５）健康管理 ······························································· 140 

（６）介護予防 ······························································· 145 

（７）介護保険制度 ··························································· 151 

（８）市の介護保険・保健福祉サービス ·········································· 155 

  

４．介護保険居宅サービス利用者調査 ············································· 161 

（１）基本属性 ······························································· 161 

（２）医療の状況 ····························································· 166 

（３）今後の希望 ····························································· 172 

（４）介護予防 ······························································· 178 

（５）認知症や権利擁護 ······················································· 180 

（６）介護保険サービスの利用 ·················································· 182 

（７）介護保険制度 ··························································· 196 

（８）介護者の状況 ··························································· 199 

   

５．介護保険施設サービス利用者調査 ············································· 205 

（１）基本属性 ······························································· 205 

（２）これからの住まい方······················································ 208 

（３）介護保険サービスの利用 ·················································· 212 

（４）介護保険制度 ··························································· 218 

 

６．介護保険サービス未利用者調査 ··············································· 221 

（１）基本属性 ······························································· 221 

（２）日ごろの生活 ··························································· 225 

（３）医療の状況 ····························································· 228 

（４）今後の希望 ····························································· 233 

（５）介護保険サービスの利用 ·················································· 240 

（６）市の介護保険・保健福祉サービス ·········································· 248 

（７）介護者の状況 ··························································· 252 

 

７．介護保険サービス事業者調査 ················································· 259 

（１）基本属性 ······························································· 259 

（２）事業運営 ······························································· 263 

（３）サービスの質の向上に向けた取り組み ······································ 271 

（４）今後の運営方針 ························································· 275 

（５）地域包括支援センター ···················································· 277 

（６）市への意向 ····························································· 279 

  

８．介護支援専門員調査 ························································· 285 

（１）基本属性 ······························································· 285 

（２）所属事業所 ····························································· 287 

（３）ケアマネジメント ······················································· 289 

（４）介護保険外サービス······················································ 302 

（５）スキルアップ ··························································· 309 

（６）医療と介護の連携の状況 ·················································· 311 



（７）市への意向 ····························································· 316 

   

９．在宅医療と介護に関する調査 ················································· 321 

（１）基本属性 ······························································· 321 

（２）医療の状況 ····························································· 326 

（３）退院時のこと ··························································· 332 

（４）今後の希望 ····························································· 334 

（５）介護保険サービスの利用 ·················································· 340 

（６）介護者の状況 ··························································· 343 

  

10．介護予防・日常生活圏域ニーズ調査 ··········································· 349 

（１）基本属性 ······························································· 349 

（２）家族や生活状況 ························································· 352 

（３）からだを動かすこと······················································ 356 

（４）食べること ····························································· 362 

（５）毎日の生活 ····························································· 366 

（６）地域での活動 ··························································· 375 

（７）たすけあい ····························································· 377 

（８）健康 ··································································· 381 

  

11．医療機関調査 ······························································· 385 

（１）医療機関 ······························································· 385 

（２）在宅医療の取組状況······················································ 387 

（３）退院支援・退院調整······················································ 391 

（４）医療と介護の連携 ······················································· 393 

 
 

資 料 使用した調査票 ····················································· 403 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


