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Introduction to Nishitokyo City

In January 2001, Tanashi City and Hoya City
combined to form Nishitokyo City. The goal of
Nishitokyo City is for people to enjoy the friendliness
and communication of life in Nishitokyo. This
means that all people will be healthy and cheerful
living in the city.

Nishitokyo currently has a population of about
206,000, making it the fifth largest city in the Tama
region. The city is home to about 5,200 registered
foreign residents (2.5% of the population) from
about 70 different countries.
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e Location

Nishitokyo is located mostly in the center of the
Musashino Plateau in the northwestern part of Tokyo.
Area: 15.75 km® (4.8 km east to west, 5.6 km north to
south)
Elevation: 67 meters

e Population / Households (As of July 1, 2020)
206,011 residents (including 5,204 registered foreign
residents)

100,127 households
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About this guidebook

This guidebook provides foreign
residents in Nishitokyo City with useful
information concerning the necessary
procedures, available services, consultation
services, public facilities, and other tips
on daily life in the city.

We earnestly hope that this guidebook
will help foreign residents live in
Nishitokyo for a long time.

*The guidebook was written on the basis

of information as of July 1, 2020.

o

-}
Lr_‘m

o

=l o gl AR YA =LA ol A
AL A Aol FH oW st viEor
HEAoY , H ¢lo] FAA uE YT
Mol Zho] =R AR E 20200 749 1Y

A ARE 7Ivte s eyt




B8< U

Ez)\ Table of Contents

& DBk B

ES%N~ v 7 / 1= 1=5 )\ /Facilities Map/Community Bus

£3%85 L

BHEREH AT /Introduction to Nishitokyo City
%4313 15T /About this guidebook 1
Bk /Table of Contents

2
Fﬁf’”Pﬁ/ﬁtEFﬁ/ﬁﬁ?Fﬁ%Wt#&t/& /E%?FﬁWeb/rf_ﬁﬁ?ﬁK 5 bO)F%ﬁ/%ﬁ LWL DtD’f’u’ﬂ
- City Office /Branch Offices /Nishitokyo Multicultural Center /Nishitokyo City Web /
Nishitokyo News Letter /New Service Contacts

SHEED tﬁnﬁﬁﬁa /Fore|gn Language Consultation Service Organizations — 12

R / RR
- Public Organizations /Private Organizations

74774/ /Llfellnes 18

BR AR - KE /B - BiE
- Electricity, Gas, and Water /Telephone/Postal Services
EReER /Health Care — 22
 RRERBBENY—CR [0FDbD]/ FRCaRERIp e/ fRsh / (KOLmE
" Tokyo Medical Information Service - Himawari / Obtaining Medical Treatment /
Health Exams / After-hours Care Information

P<

TR t@?ﬁ*— /Procedures Handled at the City Office 28

B3BRES DS bW b

ERER /Ex0/ Hifkete / EREREE / wisharmE / BRAS
- Resident Registration /Housing /Seal Registration /National Health Insurance /
Older Senior Citizen Health Insurance /National Pension

iﬁﬁﬁ /Taxation 56

U Leo&h

Y - H:'.E é = -7-*"‘ /Pregnancy, Childbirth, Chlldrearlng, and Schools — 58

& ES8oLp & 1F5585

: ﬁlﬂ)ﬁ L;?Lt*-@?’fm-t* / ?t%b\iiﬂh&*@?ﬁ-* / FhhiEE (%BTJ&%‘WDG%/UC) /
b!*ht?t%@ﬁj?/ %E B /1%% HOFBETCYR— N/ ZOHDFETHR— N~/
REHE / WRE / REE - SBo5D /25

- Procedures for Pregnant Women /What to Do When a Child Is Born / Immunizations /
Mother and Child Health /Allowances and Subsidies / Childrearing Support at Nursery
Schools /Other Childrearing Support Programs / Nursery Schools /Kindergarten /
Children’s Halls and After School Child Care Centers / Schools

>

i

CHEVUY A J)L /Waste and Recycling 82
- CHEUBA )L /Waste and Recycling
S txﬁ 3 /Bicycles and Traffic 88
- B DA /Bicycle Use
Bﬁé.éwfﬁ / Facmty Informatlon 92

- kst SRR - EER/ 2ok — s/ K 1 S 2 DR
- Cultural FaC|I|t|es /Kominkan and Libraries /Sports Facilities /Large Parks /Other Facilities

F

y&intb‘ﬁ*n t="- / When a disaster happens 102

BADRA RIS EE /1108, 119BEROAS
- Earthquake Preparedness /When an Earthquake Strikes /How to Use 110 and 119

X{&8E /Embassies 108
155585 /List of Facilities 110
2

MR E AR E ) Al ohH M /AHRLIE] HA
BERETHIN B LINER A2 290

KT &7 LAoll oM 1

BRI =Xt 3
- THAIBELEFEFETSXUEEROFARERTWe [ARETEEES HEAON A
A&/ ERA/ UASZA| 23t ZMNE]/ LNZRA Web/ LINEZA| MEER/ M2 &7 A%

SPEERIE IR 2120 Alcty|zt 13
TR RIE
Sl - PSR
4EEE | 2lo|=alel 19

CEA - WS - B3kk I HBIE - R
I - A - AE ) HE - 2

BESEST | A o2 23
CHEERHETVIXIEBERS ‘BEE | EEREZETR/ #ERE (BRISITiER
-ETE O|F 7|8 OHY MH|A  ‘FlotRiE]/ HHIM XIRE wE uf/ AT/
Y zlz ohl

EEHBFHIERIFE AEoMe £ 29
-BREIR/HE/EEERBERR /| CHEREETHE ERES
CFRISEZA | QIUSE ZUHYES ) 27| DAL BN 2UAZ

BEe M2 57

TR, 9. BIL. 28 Qs - =2 0} - St 59

HREFRESENTFE | R HERENBEITFL MR I sEE) /
BEFHRE JLER. 8/ REENTILE  EEILXE / REE/
HILE /ILEE - FERFRB/FRE

-AFE mol & /010|7t ENOIREE MOl & /OIYTS (KIYFAL %
ofmLet oto|9 A /E - 2/ BK]B0| |0t XA/ #el KOt |
B2/ RAHE/ oS - StSEE/ Sl

9 WAl 5))

4/

e

WS BRI | Ma712} xHEE 83
CHIREERM A M9 2
BITESTi# XXt s 88
- BITEHFIR xrxm o| olg
BHETER AlA OHLH 93

- XWIRFEIARE. EREETIRE/RE S EHEMIRE
CESIAIE/ BRI - EMR AR MY/ 2 S/ J|EAIE

REREFH xHsH Sol YW 103

Sn‘itb;;ﬂ']/’ﬁﬁlkitﬂz S/ AER 1100 119 BBIEHIE
- X|Zlof| CHt CHH|/ X|RIO| BHAHSHE twH/ 110 1, 119 tH AlD dhH

KETE thARR 109
RE—K MY 52 110




i / City Office / TELFF / Al

) Iz LIl o HUEL I 559l 135 ® 5:9le
fﬁfs”ZPﬁ . H#ETE - HES D TEERETE
25 R 12 AL L 2525
<575“‘Jc/57~ RAERERIR AL Y 5 —) 12
b5Le B L e

'\i;\n'cwia“o 200 TEILE) EFHEE LT
3L e 7

T, WEIHCAC & 21k, EB bR ErHs

&bf<f*é\ﬂ

v Qﬁﬁ L BA

ﬂﬂi‘(ééﬂ#ﬁ FJ é B@ﬁFEUSB%‘:SO =

ohA L OF

5!‘1&5% (*EEl E*ﬁﬁn B <)
KEEH - 0424641311
THBUR 4 AT T8 - A T8
AT A (BFaRHl - R EEAR AL 25 A R
) e PIAL T A TSR ) TAE . BiA T L
TR, 3 g5 e A B AT — T
ZIEE 2N - ~2EMAEN 48 5 30
S~TN45 84 CHEH . FRFRRIN)
HEHEIE : 042-464-1311

ok AR
AEARRE
Chuo Library
Tanashi inkan

— "?{sm By, 7

Seibu |kebukuro Line
_

AR—Y 2
ZHhU y/ Sports Center
—Fe S Komorebi H@
/Tanashi 2nd Bldg.
. REFTE [~
/ Brsiel s }£ Biag.

o FiRA L 5 —

The city office is divided into the Tanashi
Building / Tanashi Second Building and the
Hoya Building (Disaster Management Center &
Hoya General Health and Welfare Center). The
buildings at the two sites handle different services.
Please check which site handles the service that
you seek before you visit the city office.

Hours: Mon. to Fri., 8:30 a.m. to 5:00 p.m.
(closed on national holidays, New Year’s
holiday)

Tel: 042-464-1311
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Hoya Bldg. (Disaster Management Center &

Hoya General Health and Welfare Center
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The city office also has two branches
in the city. The branches handle resident
registration and seal registration. You can
also have your certificate of residence and
seal registration certificate issued. It is also
possible to pay your taxes and other fees.
Hours: Mon. to Fri., 8:30 a.m. to 5:00 p.m.
(closed on holidays, New Year’s holiday)
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Nishitokyo Multicultural Center
Address: ING Bldg. 1F, 5-6-18 Minami-cho
Tel/Fax: 042-461-0381

The Nishitokyo Multicultural Center
provides a consultation service for foreign
residents who live in the region.

Consult the center if you have problems
or questions related to the life of foreign
residents. The consultation service is provided
free of charge. The service is offered in
multiple languages, including English, Chinese,
Korean, Spanish, and others. Multilanguage
interpretation is available via videophone
(in 15 languages as of November 2020).
Hours: Mon. to Fri., 10:00 a.m. to 4:00
p-m. (The consultation service is closed on
national holidays, year-end, and New Year’s
holiday from December 27 to January 4.)
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You can access the official website "Nishitokyo
City Web" whenever you need information or
services. We also have a website for children,
a website in English, and a website for mobile
phones.

You can view these Web pages via automatic
website translation (in English, Chinese, and
Korean).

Main page: http://www.city.nishitokyo.lg.jp
Children’s page: http://www.city.nishitokyo.
lg.jp/kosodate/kids/

English site main page:
http://www.city.nishitokyo.lg.jp/english/

Mobile phone main page:
http://www.city.nishitokyo.lg.jp/mobile/
Multilanguage translation pages:
http://www.city.nishitokyo.multilingual/
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In cooperation with a volunteer citizens' group,
the city selects useful information from the city
bulletin and issues the monthly information paper
Nishitokyo Newsletter translated into multiple
languages.

The paper is available at the public hall, city
office, and other places. It can also be viewed on
the city website.
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The Comprehensive Welfare Consultation
Service (in the Tanashi Building) is located
in the same area as the 1) Living Support
Consultation Service, 2) Hotto Net Tanashi
Station, and 3) Lifelong Working Support
Service.

Inquiries: Comprehensive Welfare Consultation
Service (Tanashi Building)

1) Living Support Consultation Service (in the
Comprehensive Welfare Consultation Service)
Tel: 042-420-2809

2) Hotto Net Tanashi Station (in the Comprehensive
Welfare Consultation Service)

Tel: 042-497-4158

3) Lifelong Working Support Service
(Tuesdays, Thursdays and Fridays, from
9:30 a.m. to 3:00 p.m.)

(in the Comprehensive Welfare Consultation
Service)

Tel: 042-455-6490

1) Living Support Consultation Service

Visit our Living Support Consultation
Service when you have concerns about work
or living in the city.

Consult us if you cannot find a job, have
increasing debts, are not able to pay rent or
have other financial problems, want to work
but have no idea what to do, or are otherwise
concerned about yourself or your family.
Our consultants will consider your problem
together with you.

2) Hotto Net Station

Consult the station if you do not know
which service to seek. They will consider
your concerns together with you and look for
services that will help.

3) Lifelong Working Support Service

Persons who are aged 55 years or older are
able to consult the service about work and
social engagement.

Consultants will consider the concerns
above together with you. The service is
provided in the Japanese language.
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Child Consultation Service Hotto Room
Inquiries: Child Care Consultation, Child
Care Support Section (in Sumiyoshi Kaikan
Lupinus)

Tel: 042-439-6645

Nishitokyo City has the Nishitokyo Child
Care Ordinance. We will formulate a city that
is child-friendly and supports comprehensive
child development.

Each child is a human being, their safety is
protected, and their personalities and rights
are respected.

You can consult the Child Consultation
Service Hotto Room for any concerns about
children. Call us if you are bullied, physically
abused, or mentally anxious, or if you want
somebody to listen to you.

(Consultation)

Hours: Mondays through Fridays from 2:00

p.m. to 8:00 p.m.

Saturdays, from 10:00 a.m. to 4:00 p.m.

*Closed on Sundays and national, year-end,
and New Year’s holidays

Consultation notifications: 0120-9109-77

Location: Sumiyoshi Kaikan Lupinus 2F
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@ Immigration Information Center
Immigration Services Bureau can answer
questions regarding immigration and residency
in English, Chinese, Korean, Spanish, and
Portuguese.
Consultation hours: Monday to Friday, 1:00
p-m. to 5:15 p.m.
Address: 5-5-30 Konan, Minato-ku
Tel: 0570-013904 (for IP and PHS phones, and
from overseas, Tel: 03-5796-7112)

@ Consultation Support Center for Foreign Residents

The center offers advice and information
concerning administrative procedures, such
as immigration/visa procedures, as well as
various problems encountered in everyday life.
English and Chinese: Monday to Friday
(excluding the second and fourth Wednesdays
of the month); Portuguese: Mondays, Tuesdays
and Wednesdays; Spanish: Mondays, Tuesdays,
and Wednesdays; Indonesian: Tuesdays; Vietnamese:
Mondays and Wednesdays; . Tagalog: Fridays
Address: Tokyo Metropolitan Health Plaza
Hygeia 11F, 2-44-1 Kabuki-cho, Shinjuku-ku
Tel: 03-3202-5535

@ Foreign Resident Support Center (FRESC)
Various consultation services are available

to help foreign residents in Japan. Foreign

residents who have problems can consult the

center for services.

Consultation hours: Monday to Friday, 9:00

a.m. to 5:00 p.m.(closed holidays)

Address: Yotsuya Tower 13F, 1-6-1 Yotsuya,

Shinjuku-ku

Tel: 0570-011000(navigation dial) (for IP and

from overseas, Tel: 03-5363-3013)

@ Tokyo Employment Service Center for Foreigners
This center provides information to foreign
residents and also offers job counseling and
referrals. Interpretation in English and Chinese
is available on specified days only. If you need
interpretation, call the service before visiting.
Consultation hours: Monday to Friday, 8:15
a.m. to 5:15 p.m.
Address: Yotsuya Tower 13F, CO-MO-RE
YOTSUYA, 1-6-1 Yotsuya, Shinjuku-ku
Tel: 0570-011000(navigation dial)
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® Tokyo Metropolitan Foreign Resident
Consultation Service
Offers consultations on everyday life issues
such as healthcare, education and employment
for foreign residents.
Consultation hours: 9:30 a.m. to 12 noon, 1:00
to 5:00 p.m.
English: Monday to Friday
Tel: 03-5320-7744
Chinese: Tuesdays, Fridays
Tel: 03-5320-7766
Korean: Wednesdays
Tel: 03-5320-7700
Address: Citizens Voice, Foreign Resident
Consultation Service, Tokyo Metropolitan
Main Building No. 1 3F (north side), 2-8-1
Nishi-shinjuku, Shinjuku-ku

® Tokyo Metropolitan Labor Consultation
Center Kokubunji Office
Advice is available in English regarding
laws and rules applicable to working in Japan,
unpaid wages, dismissal, and other workplace
problems. Ask in advance for consultation in a
language other than English.
Consultation hours in English: Wednesdays
2:00 to 4:00 p.m. (make an appointment in
advance if you want to visit the office)
Consultation hours in Japanese: Mondays
through Fridays from 9:00 a.m. to 5:00 p.m.
(closed from 12:00 noon to 1:00 p.m. for
lunch; service closed on national holidays and
from December 29 to January 3)
Address: 3-22-10 Minami-cho, Kokubunji
City
Tel: 042-321-6110

@ Nishitokyo Multicultural Center

The consultation service is available in
multiple languages regarding the daily lives
of foreign residents. Information is also
available for foreign residents, Japanese
language classes, international exchange, and
volunteering. Contact the center for languages
with available interpretation at the center.
Hours: Monday to Friday, 10:00 a.m. to 4:00
p-m.
Closed: National holidays and New Year's
holiday (Dec. 27 to Jan. 4)
Address: ING Bldg. 1F, 5-6-18 Minami-cho
Tel/Fax: 042-461-0381
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M Private Organizations

@ Japan Helpline

Offers general consultations in multiple
languages. Available 24 hours a day.
Tel: 0120-46-1997

@ Legal Consultation (Japan Legal Support
Center [JLTC/Houterasu))

Advice is available free of charge to persons
who have difficulty living in the city. Service
is available in multiple languages (English,
Chinese, Korean, Spanish, Portuguese,
Vietnamese, Tagalog, Nepalese, and Thai).
Information is provided concerning legal
systems, proceedings, and related institutions.
Hours: Mondays through Fridays from 9:00
a.m. to 9:00 p.m. and Saturdays from 9:00 a.m.
to 5:00 p.m.

Address: Yotsuya Tower 13F, CO - MO - RE
YOTSUYA, 1-6-1 Yotsuya, Shinjuku-ku

Tel: 0570-078374, for IP, Tel: 03-6745-5600,
0570-078377 (multiple languages)
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M Electricity, Gas, and Water

@ Payment of Utility Bills

Utility bills for electricity, gas and water
service can be paid at convenience stores using
the payment slips sent to you from the utility
companies. To sign up for automatic transfer,
take your payment slip and your bankbook
(and your personal seal if you have one) to
your financial institution.

If you plan to move, you need to pay the
utilities that you used up to the day of moving.
Please notify the utilities of the planned move
three or four days in advance.

@ Electricity

In Nishitokyo City, electricity is supplied
at 100V, 50Hz from Tokyo Electric Power
Company.
Inquiries: Tokyo Electric Customer Center
Confirmation of bills/ moving/ contract
revisions: 0120-995-661
Other: 0120-995-662
Hours: Monday to Saturday, 9:00 a.m. to 5:00

p.m.
Closed: Sundays and national holidays (for
blackouts or other emergencies, the office will
remain open and able to respond 24 hours a

day)

@ Natural Gas

Inquiries: Tokyo Gas Customer Center

Tel: 0570-002211

Moving notifications: 03-6838-9003

Hours: Monday to Saturday, 9:00 a.m. to 7:00
p.m., Sundays and national holidays from 9:00
a.m. to 5:00 p.m.

Closed: None (in the event of a gas leak, call
at any time 24/7)

Propane gas: Inform the propane gas store
near you.

@ Water

Notify the Bureau of Waterworks to start or
stop the water supply. Pay the water bill once
every two months together with the sewerage
bill.
Inquiries: Tama Customer Center
Moving, Contract Changes
Tel: 0570-091-101, 042-548-5100
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Fees, Leaks
Tel: 0570-091-101, 042-548-5110
Hours: Monday to Saturday, 8:30 a.m. to 8:00

p.m.
Closed: Sundays and national holidays (for
water leaks or other emergencies, the office
will remain open and able to call at any time
24/7)

B Telephone/Postal Services

@ Telephone

Inquiries regarding telephone calls:
Domestic: Dial 116 (toll free)
International: KDDI: 0057, SoftBank
Telecom: 0088-41, NTT Communications:
0120-560560, Rakuten Communications:
0120-987-100

@ Postal Services

Major Types of International Postal Services

There are three types of international postal
services: air mail, surface mail, and SAL. Each
service is offered at different rates and delivery
times based on weight and destination.

In addition to these, there is a convenient
international express mail service (EMS) for
urgent business documents and packages.

Notice of Attempted Delivery

If you are absent when a mail item requiring
a signature or seal, such as a parcel or
registered mail item, is delivered, the postal
carrier will leave a notice of attempted
delivery. To pick up the item, take the notice,
along with some form of identification such
as your residence card or your passport, to the
post office. You may also request that the item
be redelivered.

Moving Notice

If you move and notify the post office
accordingly, your mail can be retained
for several days at the post office before
forwarding it to your new address.
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Il Tokyo Medical Information

Service - Himawari

Foreign language medical information
service

Information on hospitals, medical clinics,
health, and medical care is offered in English,
Chinese, Korean, Thai, and Spanish.
Hours: 9:00 a.m. to 8:00 p.m.
Tel: 03-5285-8181
https://www.himawari.metro.tokyo.jp/qql3/
qqport/tomintop/

H Obtaining Medical Treatment
Be sure to bring your health insurance card with
you when receiving medical treatment at a medical
institution. Some major hospitals that provide
advanced medical treatments require patients to
have a referral from a doctor who has already seen
them to receive care. Contact the hospital, especially
before you visit a large hospital for the first time.

Emergency Hospitals in Nishitokyo and Vicinity

@ Sassa General Hospital

Address: 4-24-15 Tanashi-cho

Tel: 042-461-1535

Care services: IM, Surg, ped, ob/gyn, derm, uro,
ortho, neuro surg, anes, dig surg, cardiovasc
IM, breast surge, plastic, gen med, neurol

@ Tanashi Hospital

Address: 3-6-1 Midori-cho

Tel: 042-461-2682

Care services: IM, surg, gastro, ortho, ENT,
ophthal, uro, neuro surg, rehab, rad

@ Musashino Tokushukai Hospital

Address: 3-5-48 Mukodai-cho

Tel: 042-465-0700

Care services: gen med, neph, hepatol,
cardiovasc IM, uro, neuromed, surg, ped,
emerg, anes, ortho, plastic, neuro surg, rad,
rehab, derm, ENT, breast surg, GI med, clin lab

@ Nishitokyo Central General Hospital
Address: 2-4-19 Shibakubo-cho

Tel: 042-464-1511

Care services: IM (general, rhuem, alle),
ped, ophthal, ENT, derm, uro, ortho, neuro
surg, cardiovasc surg, resp, GI med, dig surg,
cardiovasc IM, anes, rehab, neph, dial, breast
surg, gen med
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® Hoya Kosei Hospital

Address: 1-17-18 Sakae-cho

Tel: 042-424-6640

Care services: IM, surg, ophthal, ob, ortho, neuro
surg, GI med, cardiovasc IM, rad, rehab, dial, resp IM

@ Showa General Hospital

Address: 8-1-1 Hanakoganei, Kodaira City
Tel: 042-461-0052

Care services: resp IM, cardiovasc IM, GI med, hema,
neph, psycho IM, ped, surg, dig surg, cardiovasc surg,
breast/endocr surg, neuro surg, uro, ob/gyn, dent, dent/
oral surg, rad, neurol, diabetes/endocrinol, metab, collagen
diseases, surg/gastroenterol, resp surg, ortho, plastic, derm,
ophthal, ENT, palliat med

Care services

IM: Internal medicine, neuromed: neuromedicine, resp:
respiratory medicine, gastro: gastroenterology, ped:
pediatrics, surg: surgery, ortho: orthopedic surgery, plastic:
plastic surgery, neuro surg: neuro surgery, cardiovasc surg:
cardiovascular surgery, derm: dermatology, uro: urology,
ob/gyn: obstetrics/gynecology, dig surg: digestive system
surgery, GI med: gastrointestinal medicine, cardiovasc
IM: cardiovascular internal medicine, emerg: emergency
medicine, neph: nephrology, hema: hematology, breast/
endocr surg: breast and endocrine surgery, ophthal:
ophthalmology, ENT: Ear, nose, and throat, anes:
anesthesiology, rad: radiology, dent: dentistry, dent/oral surg:
dental and oral surgery, rehab: rehabilitation, dial: artificial
dialysis, psycho IM: psychosomatic internal medicine,
resp IM: respiratory internal medicine, breast surg: breast
surgery, neurol: neurology, hepatol: hepatology, gen med:
general medicine, diabetes/endocrinol/metab: diabetes,
endocrinology, and metabolism, resp surg: respiratory
surgery, clin lab: clinical laboratory, diabetes/endocrinol:
diabetes and endocrinology, metab: metabolism, collagen
diseases: collagen diseases, surg/gastroenterol: surgery and
gastroenterology, palliat med: palliative medicine

BhT5LhE
WiER2 M Health Exams

& # HAZH M, R I AL L 2525

A b R (RO R LR S Inquiries: Health Section (Hoya Hoken
sy —) Fukushi Sogo Center)

Sk - 0124384021 Tel: 042-438-4021

. Individuals who would like to have their own

Ao ofEReiREE Moo =, R health checked are eligible for the following exams.
ROL> hdbdrsdong+. * Designated Health Exams (for individuals aged
SRS A (%ﬁﬁ;ﬂ‘i%%%ﬁébﬁ 40-74 who are subscribers to National Health

E30

Ao T\ 40 ~ 74 B’SE@/\)
DoABAZI LA &

. %%@%éﬂﬁ @ 18 ﬁ~ 39 ﬁ@]\) (Oi

L Z TN (@{LH 2 F BRI 1=

%@&ﬁ#wbot%<@éﬁ%%%é%
Rz Ko K e 75 o)

Insurance through Nishitokyo)

* General Health Exams (1) individuals aged
18-39, 2) individuals receiving public welfare
assistance, 3) individuals whose health insurance
has changed since April 2, and 4) individuals who
are subscribed to Older Senior Citizen Health
Insurance and who are 75 years of age)
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Exam types: Visual, aural, and manual exams,
body measurements, blood pressure, blood test
(blood glucose, fat, liver function), urine test,
waist size measurement.

Exam cost: Free (but patients are responsible
for more specific exams and treatment)

Adult Dental Exams

Dental exams and consultations are offered to
all residents aged 18 and older.
*Reservations are required.
Location: Dental clinics designated by the city
Exam cost: Free (but patients are responsible
for treatment)

Cancer Exams

The city offers free cancer screenings to all
residents. Exams are conducted to detect
cancer of the colon, prostate, stomach, larynx,
breast (lung, as well as to detect tuberculosis),
and uterus.

Eligibility, exam content, and exam periods
differ for different types of exams. Inquire for
details.

*Reservations are required.

B After-hours Care Information

@ Nishitokyo Holiday Clinic

Address: 1-1-5 Nakamachi

Open: Sundays, national holidays, New Year’s

holiday (Dec. 29 to Jan. 3)

Hours: 10:00 a.m. to 12 noon, 1:00 to 4:00

p-m., 5:00 to 9:00 p.m. (Reception is closed 30

minutes before the end of consultation hours)

Care services: IM and others (call the clinic to

inquire about other services before visiting)

Tel: 042-424-3331

*In addition, hospitals, clinics, and dental
clinics in the city offer after-hours care on a
rotating basis. For details about the on-call
hospital or clinic, see the city newsletter or
website.
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SXUHOBICRIOEE @ Helpful phrases for use when you are ill or injured

~7J§<J:b‘ (~ gaitai) = X hurts

;ﬁ‘ﬁ L\ (~ ga kurushii) = X is extremely painful
ﬁf]’di) % (Netu ga aru) = I have a fever

TJ)? L T2 % (Geri shiteiru) = T have diarrhea
TZWJ 725\ (Karada ga darui) = I feel weak

% F A% % (Memai ga suru) = I am dizzy

Ej': L{ﬂ (Haku) = I feel nauseous

1% (Shoshin) = first visi

%% (Gairai) = outpatient

g\E{‘T% (Nyu-in) = admission to a hospital
%Huh Yakkyoku) = pharmacy

ﬁ %ﬁ i (Hokensho) = health insurance card
Iﬁléﬁa (Kensa) = test

E}N‘%‘Z (Slkilnsatsu) medical exam

&% - #7% (Kenshin) = health exam / checkup
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Tel: 042-460-9820

Citizens’ Registration and Affairs Section
(Hoya Bldg. (Disaster Management Center and
Hoya General Health and Welfare Center))
Tel: 042-438-4020

Yanagibashi Branch Office

Tel: 042228-51-8439

Hibarigaoka Ekimae Branch Office

Tel: 042-425-7577

A new residence system has been established. The
Basic Resident Registration Act has been revised.
The former alien registration card has been changed
to the residence card / special permanent resident
certificate. Foreign residents are also registered as
residents with certificates of residence.

*Persons who stay only a short time, those without
residence qualification, and those with residence
for three months or shorter cannot be registered as
residents.

*Special permanent residents do not need to
promptly update their alien registration card to
a special permanent resident certificate because
the former will be regarded as the latter until it
expires.

® Upon Entering Japan
If you are issued a residence card at your

port of entry, you should bring the card to
the Citizens’ Registration and Affairs Section
of the City Office within 14 days after your
address is decided to submit a notification of
moving into the city.

Who can complete this procedure: You or a

family member living in the same household (if

the certificate of residence is the same).

*If your agent files a notification on your
behalf, the person needs to present a power of
attorney (a document that indicates what you
empower that person).

‘What to bring:

- Residence card

- Passport
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-An official document (with Japanese
translation) certifying your relationship to the
head of the household (Representative on the
certificate of residence).

® When Moving to Nishitokyo City from
Another Part of Japan
If you move into Nishitokyo City from
another municipality, file a notification of
moving in within 14 days.

Who can complete this procedure: You or a

family member living in the same household (if

the certificate of residence is the same).

*If your agent files a notification on your
behalf, the person needs to present a power of
attorney (a document that indicates what you
empower that person).

What to bring:

- A certificate of moving out

- Residence card or special permanent resident
certificate

-An official document (with Japanese
translation) certifying your relationship to the
head of the household (Representative on the
certificate of residence).

® When Moving within Nishitokyo City

If you have moved within the city, file a
notification of moving (notification that your
place of living has changed) within 14 days.

‘Who can complete this procedure: You or a

family member living in the same household (if

the certificate of residence is the same).

*If your agent files a notification on your
behalf, the person needs to present a power of
attorney (a document that indicates what you
empower that person).

‘What to bring:

- Residence card or special permanent resident
certificate

*Those enrolled in National Health Insurance
should also bring their health insurance card.

® When Moving Out of Nishitokyo City

If you move from Nishitokyo City to another
municipality, file a notification of moving out.
You will then be issued a certificate of moving
out. Please file a notification of moving into
the city at the municipal office adminstering
your new address within 14 days after moving
n.
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Who can complete this procedure: You or a
family member living in the same household (if
the certificate of residence is the same).

*If your agent files a notification on your
behalf, the person needs to present a power of
attorney (a document that indicates what you
empower that person).

What to bring:

- Residence card or special permanent resident

certificate

*Those enrolled in National Health Insurance
should also bring their health insurance card.

*If you use nursing care insurance services

or receive a child allowance, please inquire
with the respective section concerning the
procedures required.

@ Information other than Your Address Has
Been Changed

When your name, date of birth, sex, or

nationality/region has changed, file the

relevant notification with the Immigration

Services Bureau within 14 days. If you are

a special permanent resident, please file the

notification with the Citizens' Registration and

Affairs Section of the City Office.

‘Who can complete this procedure:

- You (or for those under 16 years of age, a
family member living in the same household)

-A family member living in the same
household or other such person (if the
certificate of residence is the same)

*Contact us for details about an agent filing a
notification on your behalf.

‘What to bring:

- Residence card or special permanent resident
certificate

- One photo (4 cm high x 3 cm wide; taken
within the last three months);

*Not required for those under 16 years of age.

- Documents that prove the change (such as
your passport, visa, or overseas citizenship
registration certificate)

® When the Expiration Date for Your
Residence Card or Special Permanent
Resident Certificate Is Approaching
Have a new document issued at the Immigration
Services Bureau before the older one expires.
You can apply for the issuance from two months
before its expiry. For those under 16 years of
age, an application can be filed up to six months
before their 16th birthday. If you have a special
permanent resident certificate, please complete the
designated procedures at the Citizens’ Registration
and Affairs Section of the City Office.
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‘Who can complete this procedure:

-You (or for those under 16 years of age, a
family member living in the same household)

-A family member living in the same
household or other such person (if the
certificate of residence is the same)

*Contact us for details about an agent filing a
notification on your behalf.

What to bring:

- Residence card or special permanent resident
certificate

- One photo (4 cm high x 3 cm wide; taken
within the last three months);

*Not required for those under 16 years of age.

- Passport

@ If Your Residence Card or Special Permanent
Resident Certificate Becomes Dirty or Damaged

Have the document issued again at the

Immigration Services Bureau. If you are a

special permanent resident, please file the

application with the Citizens' Registration and

Affairs Section of the City Office.

‘Who can complete this procedure:

-You (or for those under 16 years of age, a
family member living in the same household)

- A family member living in the same household
or other such person (if the certificate of
residence is the same)

*Contact us for details about an agent filing a
notification on your behalf.

‘What to bring:

- Residence card or special permanent resident
certificate

- One photo (4 cm high x 3 cm wide; taken
within the last three months);

*Not required for those under 16 years of age.

- Passport

@ If You Lose Your Residence Card or
Special Permanent Resident Certificate
If the document is stolen or lost, immediately
report to the police and have the document issued
again at the Immigration Services Bureau within
14 days after you recognize the theft or loss. If
you are a special permanent resident, please file
the application with the Citizens' Registration
and Affairs Section of the City Office.
‘Who can complete this procedure:
- You (or for those under 16 years of age, a
family member living in the same household)
-A family member living in the same
household or other such person (if the
certificate of residence is the same)
*Contact us for details about an agent filing a
notification on your behalf.
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‘What to bring:

- One photo (4 cm high x 3 cm wide; taken
within the last three months);

*Not required for those under 16 years of age.

- Passport

- The lost item notification receipt certificate or
theft notification receipt certificate issued by
the police, etc.

@ If You Acquire Japanese Nationality
through Naturalization
If you acquire Japanese nationality through
naturalization, please file a notification of
your new citizenship status with the Citizens’

Registration and Affairs Section of the City Office.

A certificate of residence will be created for you

as a Japanese. Return your residence card to the

Immigration Services Bureau. Return your special

permanent residence certificate to the Immigration

Services Bureau or the Citizens' Registration and

Affairs Section of the City Office.

@ If a Foreign Resident Dies

Please file a notification of the death with the

Citizens’ Registration and Affairs Section of the

City Office. The foreign resident will no longer have

a certificate of residence. The residence card should

be returned to the Immigration Service Bureau.

The special permanent residence certificate should

be returned to the Immigration Services Bureau or

the Citizens' Registration and Affairs Section of the

City Office.

® Upon Leaving Japan

File a notification of moving out with the

Citizens' Registration and Affairs Section of the

City Office. Note that, if you re-enter within

one year, you will have to pay the resident tax

and national health insurance premium, though
the procedure at the Citizens' Registration and

Affairs Section is not necessary. If you do not

come back to Japan, return your residence card

or special permanent residence certificate to
the Immigration Services Bureau.

‘Who can complete this procedure: You or a

family member living in the same household (if

the certificate of residence is the same).

*If your agent files a notification on your
behalf, the person needs to present a power of
attorney (a document that indicates what you
empower that person).

What to bring:

- Residence card or special permanent resident
certificate

*If you are enrolled in the National Health

Insurance plan, you should also bring your
health insurance card.
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@® My Number Card
Starting October 5, 2015, an individual

number is assigned to each person with
resident registration in Japan. If you have an
individual number and apply for an individual
number card, a plastic card with your photo
will be issued. The individual number card can
be used for identification. Various certificates
can be issued at convenience stores. Other
services are also available at convenience
stores.

Contact for application for / receipt of the

individual number card

- General toll-free service for individual number
card: 0120-95-0178 (Mon. to Fri.: 9:30 a.m.
to 8:00 p.m., Saturdays, Sundays, and national
holidays: 9:30 a.m. to 5:30 p.m.)

- Citizens’ Registration and Affairs Section
(Tanashi Bldg.) 042-460-9820 (8:30 a.m. to
5:00 p.m. (closed Saturdays, Sundays, and
national holidays) )

- Citizens’ Registration and Affairs Section
(Hoya Bldg. (Disaster Management Center
and Hoya General Health and Welfare
Center)) 042-438-4020 (8:30 a.m. to 5:00 p.m.
(closed Saturdays, Sundays, and national
holidays) )

- Nishitokyo City HP : http://www.city.
nishitokyo.lg.jp/siseizyoho/sesaku_keikaku/
my_numbre/number_benri.html

@ Issuance of certificate of residence
If you have resident registration, you can

have a certificate of residence issued.

Who can request: You or a family member

living in the same household (if the certificate

of residence is the same).

*If your agent files a notification on your
behalf, the person needs to present a power of
attorney (a document that indicates what you
empower that person).

‘What to bring:
- Identification document (residence card,
special permanent residence certificate, etc.)
- Service fee (for one copy): 300 yen
If you have an individual number card, you
can have a certificate of residence issued on a
multi-function copier at a convenience store.
To receive it, you need to enter the four-digit
PIN number on your electronic certificate for
user authentication.
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‘What to bring:

- Individual number card (four-digit PIN
number)

- Service fee (for one copy): 200 yen

M Housing

Inquiries:

Housing Support Council Office / Housing
Section (Hoya East Bldg.)

Tel: 042-438-4052

We will help you find a residence if you
are having difficulty finding housing. If you
cannot find a guarantor and are not able to
rent private rental housing, or cannot find
continuous residence, we will help you find
a residence by consulting housing-related
associations and companies.

Call us to make an appointment before the
consultation. If you cannot speak Japanese,
please visit us with a person who can.

@ Support for finding housing

If you file a request with the Housing
Support Council Office (Housing Section),
our representative will accompany you to a
store and help. Select housing by yourself with
cooperation from a real estate association.

® Mediation of indemnity agreement

We will mediate an indemnity agreement if
you cannot find a guarantor to rent housing.
If you conclude an indemnity agreement, the
guaranty company serves as your guarantor.
You need to be reviewed by the guaranty
company for an indemnity agreement and pay
the guarantee commission.

Guarantee commission (for one year): from
45% to 100% of the monthly rent, depending
on the member guaranty company
*If you satisfy the specified requirements,

you will be subsidized for the guarantee

commission, the small-amount short-term
insurance premium, and a part of the initial
expenses. Ask for more details.
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H Seal Registration

Inquiries:

(Tanashi Bldg.)
Tel: 042-460-9820

Hoya General Health and Welfare Center))
Tel: 042-438-4020

Yanagibashi Branch Office

Tel: 0422-51-8439

Hibarigaoka Ekimae Branch Office

Tel: 042-425-7577

Citizens’ Registration and Affairs Section

Citizens’ Registration and Affairs Section
(Hoya Bldg. (Disaster Management Center and

‘Who can complete this procedure:

Registered residents of Nishitokyo City who

are 15 years of age or older.
‘What to bring:

- Residence card or special permanent resident

certificate

- Health insurance card or other identification

documents
- The seal to be registered
- Handling fee: 300 yen

You will receive a seal registration certificate

when the registration is complete.

*If your agent performs the process, the
person needs to present a power of attorney (a
document that indicates what you empower
that person) (ask for more details because the
document cannot be received immediately

upon request).

*There are several rules concerning a seal
that can be registered. Ask for more details
concerning seals that cannot be registered
(such as a seal name that differs from the
resident registration, rubber stamp, or a seal

with a chipped circumference).

® Obtaining Copies of a Seal Registration

Certificate

If you have completed seal registration, you
can obtain copies of your Seal Registration

Certificate.
‘What to bring:

- Seal Registration Card (Nishitokyo Citizen’s

Card)
- Handling fee (for one copy): 300 yen

If you have an individual number card, you
can have a seal registration certificate issued
on a multifunction copier at a convenience
store. To receive it, you need to enter the four-
digit PIN number on your electronic certificate

for user authentication.

42

EXWHAHENFE - Aok 24

WEEEIC

FEEIR (MFSTH) HIE : 042-460-9820
M (PR T8 (B0 - AR P
RALLEA L))

HiE : 042-438-4020

WIFF 30T BBIE : 0422-51-8439

T T IpERAL BT ¢ 042-425-7577

<AHEFEMA >
TR AR ATN, TR RS
M. 15 2L EMA
<EHEMS >
o FE B8 o AR IR S
- PRI IESFREBR A B 03 (9 IR A
HIL M EN T
- F4L9k 300 Hoo
TE IR SR ST R AR A BB S IE
XA ELA A BT 42 ﬂ]‘.m%éﬁ:% (5%
ZACM AR (HE Y H AR BB 2 2 5
HEAE, PRI
SR B SR I B B R LI . SRR
BRI BT AR A I ENEE T%{&’Eﬂ%\
JEITEN A AR BRI ENRESE . T AR TG 8
SEMENE, T I

@I EEITIERA R AR

52 BN GO A A A] i R & i B
PCUE A .
<YM >
s EERICGIE (PRI R )
- T8k (1) 300 HIt

AN RN "R N NGNS |
51 ) 1 (1 22 Ty B8 &2 BN AL 45 BB =08 S IE I
[o QIR 5 L AE UL B A 0 3 B 0 i FL 1
IEW B (BT 4 00,

43

2k

|
2ol :

Al (b A] g AE) EEt: 042-460-
9820

A1 (S0 A CFAAE - Sk %A
THAE )

T3} 042-438-4020

opub7|HlAl &4 T 1 0422-51-8439
slHbe e by o 44 HE: 042-
425-7577

FE

=

=
[=F=]

2
M
-

o oft I
Ko
iy (!
J |

Ay koot S
ol

B o
et oy

[”

w
(@)
N O

J
_O‘ a
mLJ
ol
1)

O

N

N
offt
J
ol
tlo

)
o

¥ 30

M ol fo & oy of

> o O
o &L

o

o

]

lo fo
2

A

Moo i o o
N
)
olr
ot
o
ol
rr
bl
N
)
R
=
e
o

=)
T
o

>:<
£ o £l ¥0 of

ofo
rlo

Jaoy T
R
K
g N
( =
o of
Sal
4t
)
o —o’ o
= g
2 o,
32 “’L
rl >
PRS2

ol

A AEE AR 9
o Q& W E B AL o A
R L -

- 2
= o] 82 S XdXP‘“ﬂH«] R
2]

w



w';%;t"‘d)g.% & ~ Procedures Handled at the City Office

& L0
<#EHsH>
IO B BALSMATY
C A FUN=I—=F BT 4 OGRS
Zh

CFHEE ) 2000

CLBAITAHESEITA

BEREHFR

‘What to bring:

- Individual number card (four-digit PIN
number)

- Service fee (for one copy): 200 yen

M National Health Insurance
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Inquiries: Pension Section (Tanashi Bldg.)
Tel: 042-460-9821 (benefit payments) and
042-460-9822 (subscription, death, insurance
premiums), 042-460-9824 (premium
payments)
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® Who is Eligible?

This is applicable to persons with resident
registration.

Note that the members of workplace health
insurance, their families, and persons on public
assistance are excluded from the scope.

@ When to Subscribe, When to Cancel
When any of the following conditions apply,

please visit the Insurance and Pension Section

within 14 days to complete the necessary

paperwork.

‘When to Subscribe

1)When moving to Nishitokyo City (from
another city or another country)

2)When you have canceled your employer-
sponsored health insurance policy

3)When you give birth

4)When you are no longer receiving public
welfare assistance

When to Cancel

1)When you plan to leave Nishitokyo City
(leave the country), unless you plan to re-
enter

2)When you enroll in an employer-sponsored
health insurance program, or become the
dependent of a covered employee

3)Upon your death

4)When you begin receiving public welfare
assistance

*You may not cancel the insurance because
you cannot pay the premium, you do not
need the insurance card, or for other reasons.
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Other

1)When you have a change of address or
change in the number of household members

2)If information on the residence card has
changed

® Insurance Premium Reductions and
Exemptions
The insurance premium may be discounted
or exempted if you have difficulty living in the
city due to a natural disaster or other reasons.

® How to Pay Insurance Premiums

Annual insurance bills are sent out every
year in mid-July. Payments should be made at
your nearest bank or other financial institution,
convenience store, city office, or branch office
by the due date. It is convenient to pay the
premium by automatic transfer from your
account at a bank, post office, or other financial
institution by the due date.

@ Insurance Benefits

Do not forget to present your health
insurance card at the hospital. The National
Health Insurance System will pay 70% to
80% of your medical expenses to the hospital.
The patients will co-pay the remaining 20%
to 30%. National Health Insurance does not
cover: 1) medical practices not covered by
the insurance; 2) routine medical checkups;
3) immunizations; 4) cosmetic surgery; 5)
normal childbirth; 6) teeth straightening; 7)
terminations of pregnancy and sterilizations
performed for economic reasons.

@ Excessive Medical Treatment Costs

If your monthly payment to a hospital due to
disease or injury exceeds a specified amount,
you can file an application for a refund of the
excess amount as a high-cost medical expense
benefit. If you have a certificate of eligibility
for ceiling-amount application issued and
present it at the hospital, you can reduce the
payment.
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® When a Child is Born

If you are a member of the National Health
Insurance System, you will receive a childbirth
lump-sum allowance if you give birth (even
while staying overseas). The allowance is paid
even in the case of a stillbirth or miscarriage if
you have been pregnant for 12 weeks or more.

@ Medical Treatment Costs

If you file an application and become covered
by insurance later, you can receive a refund for
a part (not the whole) of the expenses for the
tools advised by the physician and expenses
paid to a hospital overseas.

® When an Insurance Subscriber Dies

When a person who has national health
insurance dies, the person who held the funeral
can apply toreceivethe funeral fee.

M Older Senior Citizen Health
Insurance

Inquiries: Older Senior Citizen Health Care
Subsection, Insurance and Pension Section
(Tanashi Bldg.)

Tel: 042-460-9823

® Who Is Eligible?

I)Persons aged 75 years or older: you are
automatically included on your 75th
birthday. No particular procedure is required.

2)Persons aged 65 years or older and
recognized as having a disability by the
Tokyo Extended Association of the Medical
Care System for Latter-Stage Elderly People:
an application needs to be filed for inclusion.

*Persons who are determined to stay in
Japan for more than three months and have
been registered as residents are eligible for
inclusion. Persons with residence for three
months or shorter may enroll if they are
determined to stay in Japan for more than
three months.

*Persons with the residence qualification for
designated activities who have come to Japan
to treat diseases are not eligible.
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® Older Senior Citizen Health Insurance
Subscriber Card

Each person can receive one health insurance
card. Do not forget to present your health
insurance card at the hospital.

The card will be sent to individuals who will
soon be turning 75 before their 75th birthday.

On the health insurance card, the rate of your
copayment to the hospital is indicated as 10%
or 30%.

@® When to Subscribe, When to Cancel

When to Subscribe

1)When moving to Nishitokyo City (from
another city or country)

2)You no longer receive public assistance

3)You are aged 65 years or older, and
recognized as having a disability by the
Tokyo Extended Association of the Medical
Care System for Latter-Stage Elderly People

When to Cancel
1)When you move or plan to move out of
Nishitokyo City (to another city or country)
2)Death of the subscriber
3)It has been decided that you will receive
public assistance
4)You are aged 65 years or older but younger
than 75 years, and no longer recognized as
having a disability
*You may not cancel the insurance except for
the reasons 1) to 4) above.

Other
Your address has changed

® Premium Reduction or Exemption

If you are experiencing serious financial
hardship due to a disaster or other
circumstances, you may be eligible for an
insurance premium reduction or exemption.

® How to Pay Insurance Premiums

The insurance premium payment notice for
one year is sent to you around mid-July of
every year. Pay the premium at a bank, other
financial institution, city office, or city office
branch by the due date. It is convenient to pay
the premium by automatic transfer from your
account at a bank or other financial institution.
Request the transfer service at a financial
institution by presenting a transfer request
form and a seal for your account that has been
registered with the financial institution.
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@ Insurance Benefits

Do not forget to present your health insurance
card at a hospital. The health insurance for the
latter-stage elderly people pays 70% to 90%,
and the patients will co-pay the remaining 10%
to 30%.

You will need to pay full expenses for 1)
through 4).
1)Therapies that are not covered by medical
insurance 2) Health checks 3) Inoculation 4)
Straightening the teeth

@ Excessive Medical Treatment Costs

If your monthly payment to a hospital due to
disease or injury exceeds a specified amount,
you can receive a refund. The medical service
fees paid at hospitals, clinics, and dispensing
pharmacies may be added up, as well as
medical expenses for families (those who are
in the medical care system for latter-stage
elderly people). You will receive a letter if this
system is applicable.

@ Medical Treatment Costs

If you file an application and become covered
by insurance later, you can receive a refund for
a part (not the whole) of the expenses for the
tools advised by the physician and expenses
paid to a hospital overseas.

® When an Insurance Subscriber Dies

When a person covered by the medical care
system for latter-stage elderly people dies,
the person who held the funeral canapply to
receivethe funeral fee.

Hl National Pension

Inquiries:

Musashino Pension Office

Address: 4-12-18 Kichijoji Kitamachi,
Musashino City

Tel: 0422-56-1411
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All individuals residing in Japan who are
20 to 59 years of age must subscribe to the
National Pension system. Foreign residents
also must subscribe. No procedure is required
for a person who is subscribed to a pension
through their workplace.
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@ Types of National pension Benefits

1)Basic pension for the elderly: Individuals
who have paid the premium over the
qualifying period (as specified) are eligible
to receive a pension starting at 65 years of
age.

2)Basic disability pension: Pension benefits
will be paid to individuals who suffer an
illness or injury while subscribed to the
National Pension Plan and have difficulty
with independent living.

3)Basic survivor’s pension: Pension benefits
will be paid to the surviving family members
who are living together with a person
who dies while subscribed to the National
Pension Plan.
Specified rules are applicable to the receipt

of 1), 2) and 3). These benefits can be received

even after you return to your country.

® Withdrawal Payment System

Pension benefits become payable at a
specified age to individuals who have paid
the premium for a specified period of time. If
you return to your country after paying the
premium for six months or longer, you are
eligible to receive the lump-sum withdrawal
payment.
To receive the payment

File a request within two years after you
return to your country. After two years, you
are not able to file a request for the payment.
How to Request the Payment

Fill out the application form that is available
at the Pension Office, attach your pension
book, a copy of your passport, and a document
that indicates your receiving bank name and
account number, and send them from your
home country to the address of the Japan
Pension Service indicated on the application
form. Application instructions are provided in
English, Chinese, Korean, Spanish, Portuguese,
Indonesian, Tagalog, Thai, Vietnamese,
Burmese, Cambodian, Russian, Nepalese, and
Mongolian.
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Japanese taxes consist of income tax (national
tax) and resident's tax (local tax). Foreign
residents are also obliged to pay. File your tax
return at the city office. If you fail to make a
tax payment or if you make a late payment,
additional taxes may be imposed and your
assets (money, home, etc.) may become
unusable.

Inquiries regarding resident’s tax:
Citizens’ Tax Section (Tanashi Bldg.)
Tel: 042-460-9827, 042-460-9828
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Inquiries regarding payment by transfer:
Administration Subsection, Tax Payment
Section (Tanashi Bldg.)

Tel: 042-460-9831

Inquiries regarding national tax:
Higashimurayama Tax Office
Address: 1-20-22 Hon-cho,
Higashimurayama City

Tel: 042-394-6811

@ Resident’s Tax

Resident’s tax is imposed on every individual
who has an address in the city as of January 1.
The amount varies by the person's income in
the previous year. Payment slips will be sent
in early June every year. Make your payment
four times (in June, August, October, and
January) at the city office, a convenience store,
bank, or post office. You need not to make
this payment if the tax is collected by your
employer.

@ Light Vehicle Tax

This tax is payable by individuals who own
a two-wheel or four-wheel light vehicle as of
April 1.

Payment slips will be sent in early May every
year. Make your payment by the end of May
at the city office, a convenience store, bank, or
post office.

@ Automatic Transfer

You can sign up to have payments
automatically withdrawn from your bank
account. If you would like to remit payment
by transfer, contact the Tax Payment Section.

® Warnings Before Leaving the Country

If you live for one year or longer in Japan
and leave Japan before the tax amount is
assessed in early June, contact the Citizens'
Tax Section.
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M Procedures for Pregnant Women

Inquiries: Health Section (Hoya Hoken
Fukushi Sogo Center)
Tel: 042-438-4037

@ Mother and Child Health Handbook

The city provides expectant mothers with a Mother
and Child Health File containing a Mother and Child
Health Handbook, prenatal health exam coupons,
and other important information about pregnancy,
childbirth, and childrearing. Upon confirming your
pregnancy at a hospital, clinic, or other medical
facility, visit either 1) Health Section (4th floor,
Hoya General Health and Welfare Center) or 2)
Childrearing Support Section (2nd floor, Tanashi
2nd Bldg.), where you will be asked to fill out a
pregnancy notification. If you have a seal, bring
it to the section. When you receive a Mother and
Child Health Handbook, you can seek advice from a
public health nurse or midwife concerning childbirth
and child care. This is called the Tamago (meaning
an egg or baby) Interview. If you are not good at
the Japanese language, interpretation services are
available via videophone. Please feel free to visit the
section.

Those who need a foreign-language version
of the Mother and Child Health Handbook
should contact the Health Section.

@ Health Exams for Pregnant Women and
Newborn Hearing Screening

The city issues 14 coupons for prenatal health
checkups, and one coupon each for a prenatal
ultrasound checkup, for a cervical cancer
screening checkup for expectant mothers, and a
newborn hearing screening checkup. Please use
these coupons to receive checkups at a hospital,
clinic or other medical facility in Tokyo. The
exam fees are partially subsidized by the city.

Il What to Do When a Child Is Born

File a notification of birth with the Citizens’
Registration and Affairs Section of the City
Office within 14 days from the childbirth,
along with the birth certificate provided by the
physician. Apply for a visa status of residence
for the child at the Immigration Services
Bureau within 30 days from the date of birth
of the child.

*If a child is born to special permanent
residents, please complete an application for
special permanent residence for the child at
the Citizens’ Registration and Affairs Section
of the City Office within 60 days of the date
of his/her birth.
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Inquiries: Citizen’s Registration and Affairs
Section (Tanashi Bldg.), Tel: 042-460-9820
Citizen’s Registration and Affairs Section (Hoya
Bldg. (Disaster Management Center & Hoya
General Health and Welfare Center)),

Tel: 042-438-4020

Yanagibashi Branch, Tel: 0422-51-8439
Hibarigaoka Ekimae Branch, Tel: 042-425-7577
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Inquiries: Immigration Information Center
(Immigration Services Bureau)

Tel: 0570-013904 (for IP and PHS phones,
and from overseas, Tel: 03-5796-7112)
Hours: Mon. to Fri., 8:30 am. to 5:15 p.m.
(closed Saturdays, Sundays, and national
holidays)

Tokyo Immigration Services Bureau
Address: 5-5-30 Konan, Minato-ku

Tel: 0570-034259 (for IP and from overseas,
Tel: 03-5796-7234)

Getting there: Take the To-bus bound
for Shinagawa Futo (Junkan) or Tokyo
Shutsunyukoku Zairyu Kanrikyoku-mae from
the east exit of Shinagawa Station on the
JR Yamanote Line, and get off at the Tokyo
Shutsunyukoku Zairyu Kanrikyoku-mae bus stop.
Hours: Mon. to Fri., 9:00 a.m. to 4:00 p.m.
(closed Saturdays, Sundays, and national
holidays)

Tachikawa Branch, Tokyo Immigration
Services Bureau

Address: Tachikawa Hohmu Sogo Chosha,
3-31-2 Kita, Kunitachi City

Tel: 042-528-7179

Getting there: From the north exit of
Tachikawa Station on the JR Chuo Line, take
the Tachikawa Bus bound for Kitamachi and
get off at the Tama-Shakenjo bus stop.
Hours: Mon. to Fri., 9:00 a.m. to 4:00 p.m.
(closed Saturdays, Sundays, and national
holidays)
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Bl Immunizations

Inquiries: Health Section (Hoya Hoken
Fukushi Sogo Center Bldg.)
Tel: 042-438-4021

® Who is Eligible?

Rotavirus: From the age of six weeks to 24 weeks

or 32 weeks (depending on the vaccine type)

Hepatitis B: Prior to the child's 1st birthday

BCG (Tuberculosis): Until the day before the child

reaches 1 year of age

Polio (Acute poliomyelitis): From the age of 3

months up to 90 months

DPT vaccine: From the age of 3 months up to 90

months

DPT-IPV vaccine: From the age of 3 months up to

90 months

DT vaccine: From the age of 11 years to the day

before the child’s 13th birthday

Combined measles/rubella vaccine (Stage 1):

From 12 to under 24 months of age

Combined measles/rubella vaccine (Stage 2):

From 5 to under 7 years of age, from one year to

one day prior to starting elementary school (from

April 1 of the year before a child enters elementary

school to March 31 of the following year)

Japanese encephalitis (Stage 1): From the age of 6

months up to 90 months (Note: the standard age to

receive an immunization is 3 years of age or older.)

Japanese encephalitis (Stage 2): From the age of 9

years to under 13 years

Hib: From the age of 2 months up to the day before

the child’s fifth birthday

Pediatric pneumococcal vaccine: From the age

of 2 months up to the day before the child’s fifth

birthday

Uterine cervical cancer: Girls from the sixth grade

of elementary school through the first year of high

school

*"Up to" means until the day prior to the birthday

*"Younger than" means that the birthday of that age
has not come.

® Group Immunizations and Individual
Immunizations

Group: BCG

Individual: Rotavirus, hepatitis B, DPT (diphtheria,
pertussis, tetanus), combined measles/rubella,
DT diphtheria, tetanus), Japanese encephalitis,
polio, DPT-IPV (diphtheria, pertussis, tetanus, and
polio), uterine cervical cancer, Hib, and pediatric
pneumococcal vaccine.
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*QGroup immunizations are administered to
all children on the date and at the location
designated by the city.

*Individual immunizations are administered
on the date and at the site selected by the
person.

Bl Mother and Child Health
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Inquiries: Health Section (Hoya Hoken
Fukushi Sogo Center Bldg.)
Tel: 042-438-4021

Consultation and health checkup services are

available for pregnant women, infants, and
their parents/guardians living in the city.
The program includes: The issuance of
a Mother and Child Health Handbook,
prenatal health exams, prenatal dental exams,
family and parenting classes, home visits to
expectant/new mothers, weaning and baby-
feeding classes, health exams for 3—4-month-
olds, health exams for 6—7-month-olds,
health exams for 9-10-month-olds, 1-year-
old consultations, health exams for 18-month-
olds, 2-year-old “happy child” consultations,
health exams for 3-year-olds, dental exams for
S-year-olds, childrearing consultations.

M Allowances and Subsidies
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Inquiries: Childrearing Support Section
(Tanashi 2nd Bldg.)
Tel: 042-460-9840

@ Child Allowance
This allowance is paid to residents of the

city who are caring for children, until the first

March 31 after the child’s 15th birthday (before

they complete junior high school). Income

restrictions apply.

Description

Monthly amounts per child (for one month)

¢ Children under 3 years of age: 15,000 yen

* Children 3 years of age through elementary
school age: First and second child—10,000
yen, third child—15,000 yen

+ Children of junior high school age: 10,000
yen

* Special case benefit (for those whose income
is above the income restriction): 5,000 yen

@ Medical Expense Subsidy for Infants and Toddlers

This subsidy is available to parents caring for
infants and toddlers who live in the city and
are enrolled in a health insurance plan, before
they enroll in elementary school.
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® Medical Expense Subsidy for Students
(Compulsory Education)
This subsidy is available to parents caring for city-
resident elementary and junior high school students
who are enrolled in a health insurance plan.

@ Childrearing allowance

The allowance is paid to individuals who are
caring for children in a single-parent family (a
family with only one parent) (until the first March
31 after the child's 18th birthday; until 20 years old
for a child with a disability) (the allowance is also
paid to a family with a parent who has a severe
disability). Income restrictions apply.
Description: The amount of allowance varies by
the income.
A family with one child: 10,180-43,160 yen per
month
A family with two children: 15,280-53,350 yen per
month
A family with three or more children: an addition of
3,060-6,110 yen per child per month

@ Childcare Allowance (Care Allowance)

The allowance is paid to individuals who are
caring for children in a single-parent family
(until the first March 31 after the child's
18th birthday) (the allowance is also paid to
a family with a father or mother who has a
severe disability). Income restrictions apply.
Description: 13,500 yen/month per child (for
one month)

@ Childcare Allowance (Disability Allowance)
The allowance is paid to individuals who are

caring for children with disabilities younger

than 20 years.

Description: 15,500 yen/month per child (for

one month)

@ Medical Expense Subsidy for Single-parent
Families

The allowance is paid to individuals who are
covered by health insurance and have children in a
single-parent family (until the first March 31 after the
child's 18th birthday; until 20 years old for a child
with certain disabilities) (the allowance is also paid
to a family with a parent who has a severe disability)
and to their children. Income restrictions apply.
Description: Visits to medical institutions

No copayment is required for individuals who were
exempted from the resident's taxes of the city and of
Tokyo in the previous year.

Copayment for 10% of hospital bills is required for
individuals who paid the resident's taxes of the city
and of Tokyo in the previous year.
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® Special Childrearing Allowance from
Tokyo Metropolitan Government

The allowance is paid to individuals who are
caring for children with disabilities younger
than 20 years. Depending on the grade of
disability, 52,500 yen is paid monthly for
Grade 1, and 34,970 yen for Grade 2. Income
restrictions apply.

M Childrearing Support at Nursery
Schools

Inquiries: Nursery Section (Tanashi 2nd
Bldg.)
Tel: 042-460-9842

@ Childrearing Consultations

You can consult nursery school staff
regarding childrearing concerns and worries.
Contact your nursery school.

® Open Playgrounds

Provide places where community children
who are not enrolled in nursery school and
their parents/guardians can play (Some private
nursery schools do not open their playgrounds
to the public.).

® Community Activities

Various events are held so that nursery school
children and other local children who do not
go to nursery school can play together.

® Emergency Temporary Daycare

This short-term childcare service can be used
if a parent/guardian becomes temporarily
unable to care for their children due to
hospitalization for a disease or childbirth or
due to the nursing of another family member
(Not offered at all of the private nursery
schools).
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Temporary Daycare (Nishihara Nursery
School, Hoya-cho Nursery School,
Shimohoya Nursery School, Midori
Nursery School, Tanashi Nursery School,
Soyokaze Nursery School, Ask Tanashi
Nursery School, Higashi Fushimi Nursery
School, Tanashi Himawari Nursery School)

This is a system of providing temporary childcare

to

allow parents/guardians to work or participate in

community activities for short periods or to assist

in

cases when parents/guardians experiencing

childcare-related fatigue become temporarily
unable to care for children at home. Registration is
required before using the service.

H Other Childrearing Support

Programs

@ Child and Family Support Center Nodoka
Consultation service concerning children is

available to support childrearing. Children can

play in the Child Care Park, etc.

-Consultation hotline: 042-439-0081

Hours: Mon. to Sat., 9:00 a.m. to 4:00 p.m.

-Childrearing Hiroba: Nodoka Hiroba

Hours: Mon. to Sun., 10:00 a.m. to 5:00 p.m.

(Closed during New Year holidays)

Tel: 042-425-1221

Address: Sumiyoshi Kaikan Lupinus 2F, 6-15-6

Sumiyoshi-cho

-Childrearing Hiroba: Piccolo Hiroba

Hours: Tues. to Sun., 10:00 a.m. to 5:00 p.m.

(when Monday is holiday, the facility will

be open on Monday and closed on Tuesday.)

(Closed during New Year holidays)

Tel: 042-468-3803

Address: Call Tanashi 3F, 3-7-2 Tanashi-cho

Family Support Center

Inquiries: Family Support Center, Nishitokyo
City
Tel: 042-497-5079

Persons who seek local child care services
(user members) and persons who want to
provide child care services (support members)
help each other as members. A pick-up and
drop-off service to nursery schools and after
school child care centers is available. You
can seek child care services during the day.
Member registration is required.

Fee: 800 to 1,000 yen (per hour)
Hours: 6:00 a.m. to 11:00 p.m.
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@ Childrearing Support Short-Stay Service

Inquiries/Registration: Child and Family
Support Center Nodoka
Tel: 042-425-3303

When a parent is unavoidably and
temporarily unable to care for their child due
to a sudden illness, childbirth, or injury, they
can take advantage of the Childrearing Support
Short-Stay Service and leave their child at a
city-approved childcare facility for a specified
period of time.

Number of children that can be cared for:

Up to three children per day

Period of use: Up to 7 days for a single stay

(can be extended to 14 days under extreme

circumstances)

Cost: Pay 3,000 yen per child per day, plus

food expenses.

Facility: St. Joseph Congregation, St. Joseph’s

Home (Childcare Facility)

Address: 4-12-7 Hoya-cho

*Register with the Nishitokyo City Child and
Family Support Center Nodoka by three days
before the planned day of child care.

*Contact the home if the child is sick. There
are times that child care services are not
available.

@ Childcare During and After an Illness
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Inquiries: Childrearing Support Section
(Tanashi 2nd Bldg.)
Tel: 042-460-9841

You can seek child care services when the
child is sick or has not recovered.
Scope: Children aged six months or older, up
to the first March 31 after their 10th birthday
(with their parent/guardian living or working
in Nishitokyo City)
Hours: Mon. to Fri., 8:30 a.m. to 6:00 p.m.,
Sat. 8:30 a.m. to 12:30 p.m.
Cost: Full day (more than 4 hours): 3,000 yen,
Half day (up to 4 hours): 1,500 yen
*Registration and an interview in advance are
required.
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M Nursery Schools

Inquiries: Nursery Section (Tanashi 2nd
Bldg.)
Tel: 042-460-9842

@ Nursery Schools

Nursery schools provide care for children
whose parents/guardians cannot care for them
during the day due to work, illness or nursing
care obligations. The child care hours are from
7:00 a.m. to 6:00 p.m. If you cannot make time
for the scheduled pick-up, the child care hours
may be extended ("extended child care").
The child care hours vary by nursery school.
Contact your nursery school. Nursery schools
hold seasonal events such as field trips, athletic
meets and festivals, and also hold monthly
birthday parties, evacuation drills and body
measurements. Routine health exams are
provided by a doctor twice a year.

@ Enrollment Application

Distribution and Acceptance of Applications
The application form is available at the

Nursery Section and at local nursery schools.
Visit the Nursery Section to file an application.
When you file an application at the Nursery
Section, you will be interviewed about your
family.
Application Deadline
Enrollment at the start of the school year
(April 1): The “open enrollment” (reservation)
period is generally held in November.
Enrollment during the year (filling vacant
positions: those wishing to enroll from May to
February of the following year): 10th of every
month. (Or the previous business day if this
falls on a non-business day. Note that the due
date for child care services starting in February
is the same as the due date for services starting
in January)

*Nursery school enrollment starts on the first
day of every month. For details regarding
the “open enrollment” period, contact the
Nursery Section
Facilities other than nursery schools include

licensed daycare centers, enrollment-based

daycare services, and business-initiated
nursery service providers.
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M Kindergarten

Inquiries: Childrearing Support Section
(Tanashi 2nd Bldg.)
Tel: 042-460-9841

Nishitokyo City has 13 private kindergartens,
two pseudo-kindergartens, and one unlicensed
child care facility. These facilities implement
education for children of preschool ages from
three years old.

Bl Children’s Halls and After
School Child Care Centers

Inquiries: Children and Youth Institution
Section (Tanashi 2nd Bldg.)
Tel: 042-460-9843

@ Children’s Halls (Jidokan) and Children’s
Centers

From infants to high school students (0 to 18
years old) everyone can freely come and play.
They hold their own lectures and events. There
are 11 centers in the city, with no admission
fee. Infants should be accompanied by their
parents/guardians.

@ After School Child Care Centers (Gakudo

Club)

These clubs are for young elementary school
children (1st through 4th grade) who would
otherwise have to be home alone after school
because their parents work or are ill.

Children can learn rules and manners
for living while playing. You need to file
an application to use an after school child
care center. Contact the center for more
information.

Hours

School days Mon. to Fri.: After school until
6:00 p.m.

Saturdays and spring, summer, and winter
breaks: 8:30 a.m. to 6:00 p.m. (children must
bring their own lunch)

Closed: Sundays, national holidays, New
Year’s holiday
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M Schools

Inquiries: Educational Affairs Section
(Tanashi 2nd Bldg.)
Tel: 042-420-2824

@ Japanese Schools

Compulsory education in Japan consists of
six years of elementary school (6 to 12 years
of age) and three years of junior high school
(12 to 15). Tuition and textbooks for these nine
years of school are free of charge. Foreign
nationals can also enroll in public schools,
if their parents wish. The schedule for many
elementary and junior high schools is divided
into three academic terms, from April to
August, September to December, and January
to March. Students can enroll in the middle of
a term.

@ School Selection System

The first year students in municipal
elementary schools and junior high schools are
supposed to enroll in specified schools based
on their addresses.

However, they may select to go to a different
school. To go to a school other than the
specified one, the parent/guardian should file
an application by the specified date. A lottery
system will be used if more students apply
than the school can accommodate. There are
cases where the requested school cannot accept
the applying students.

@ School Expense Support

The city partially subsidizes educational
costs, such as the costs of school supplies and
school-provided meals, for parents facing
financial difficulties sending their children to
national / metropolitan / municipal elementary
schools and junior high schools. Contact the
Educational Affairs Subsection, Educational
Affairs Section to file a request for support.
*Specified rules are applicable to receive

the support. Contact the center for more

information.

® Entrance Examination Support Loans

Inquiry: Nishitokyo City Council of Social
Welfare Entrance examination support loans
counter (inside Tanashi General Welfare
Center)

Tel: 042-497-5073
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As support is provided for households with
income lower than a specified level, loans are
available if you have difficulty paying private
tutoring fees, examination fees, or other fees for
students in the third grade of junior high schools
or high schools. No interest will be calculated.
Scope: Residents in the city who are earning
living expenses for their families
*Specified conditions must be satisfied to

receive the loans. Contact the service for

more details.

@ Japanese Language Orietntation
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Inquiries: Educational Guidance Section
(Tanashi 2nd Bldg.)
Tel: 042-420-2828

Foreign students who are enrolled in
elementary and junior high schools in
Nishitokyo can receive beginning Japanese
language orientation provided by a Japanese
language teacher who can speak their native
language. Support is provided to help students
learn basic Japanese language skills and
improve their understanding of Japanese
culture and customs.

Those interested should contact the
Educational Guidance Section.
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l Waste and Recycling

Inquiries: Sanitation and Garbage Disposal
Section (Eco Plaza Nishitokyo)
Tel: 042-438-4043

Waste is sorted and collected according to
type—burnable waste, nonburnable waste,
plastic containers/wrapping, recyclable
resources, toxic waste, hazardous waste, and
bulky waste. Burnable waste, nonburnable
waste, and plastic containers/wrapping should
be placed in the designated collection bags
(bags designated by the city, there is a fee)
before disposal.

Different types of waste are collected
depending on the place of residence and
the day of the week. Take out waste to the
designated collection area of the residence by
8:30 a.m. on the designated collection day.

» BA

AR 5 )
FHzn fRERER (e

Designated burnable/
nonburnable waste collection
bags (yellow)

@ Burnable Waste

Kitchen scraps (food waste), nonrecyclable
paper, and dirty rags are burnable waste. Place
items in the designated yellow burnable/
nonburnable waste collection bags (yellow
municipal waste bag) and take them to the
designated collection area for your property.
*Bundle pruned branches with a string. Put

fallen leaves, grass, and paper diapers in

transparent/translucent bags to be collected.

® Nonburnable Waste

Plastic items that are not containers or
wrapping (such as hangers, ballpoint pens, and
sponges), glass/ceramic items, and leather items
are considered nonburnable waste. Place the
items in the designated yellow burnable/non-
burnable waste collection bags and take them to
the collection area designated for your property.

82

Wi S HEF A

B bR R (DY AR MR )
FEiE : 042-438-4043

B Ay TR B . AT R B
MRS RIRY. AR &
L7/ NSRS & ST 8 27 NN
BRBLIR . TR A (020 S N 52 X I
ReBrIRAE CIBURALE A BIRES | el
Lt

AR S A B9 SR L, [T d
WA BRI B 7, i AE R 8
SR 30 43 Z RS B3R I I DB ML E Y
o

BHERBELEERESR
(k&)

Z2tAE 27|2HR
R 47425 (a0l

@F]JAEIR
ik s b CRPIIBI) . ANRE RS B
FMARIE . V5 9 IRAT ol kb . 5%
HTwaz%/\ﬁ@E’JTJ@%’*fi&fFHTTW TRLE
MR GO TTEUF IR T,
F BRI EN NN TR E T«
PORE AT A28 T R o T -
AURVERNEY] - FEIIRT LEF.

@ AT #RLIIR

Aas WRERLASMIYHRE (R R
WANSE ). DS, WA BRSO
ARSI . T A T N T ) AT S
FUASTT R 17 A AR W b, Hr B3
PIFN/INX AR E T

83

WIS BRI - Md719 e

WAz 7|2t x2S

29 2] FFIH (2 F3A
YA EH)
T2} 1 042-438-4043

>#7le ‘Bl 2d7] - BA &
28 7] - “E}i%‘ BN EGF - ALE - f73
2947 - 99 E - dE #9718 2 sty
A (¢9_t ) Furt. Bl 287 - BHA
F= 2] - Zg2E & VxR E AA
FATTE (NddA AAg 55, =) 9

AF FA Fa adel by ==
A 2HPUT. FAGE B A el
e Faol obd 8 A 30 B74A WEot

FHA S,

ATHRKTR
RAMEE NS (HE)
Ebs My)7|

EbX] et Mail7| XI&
LHZE (LEH)

OFEH= M7
48 287] (F42287]) - Aol 57
o Fol - Hele zde = WVICME}
bk B 2x)7] - B @ e A
A7 FASF (A A4 = 35 ) o %o}
A e AgE Gael Wiy
HAE YF7MAE TR vks] Fojurt,
ol Folu 7IAE T R EFEE

BRo WolA Wy

F

@ELX| 2= M7
§1EFF o9 Fe sy
(270 - 29294 5) - #e -
EANF - AE AE S 2
27 QT = @A B 20 7] - B
e 2d7] Bg A FART Hob 14

el AR Faol W,



ﬂ ZHEUYALTIL - Waste and Recycling
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@ Plastic Containers/Wrapping

Merchandise with the identifying plastic
mark shown below, styrofoam, plastic
bags, plastic cartons, and labels are plastic
containers/wrapping. Wash the items, place
them in the designated gray collection bags,
and take them to the collection area designated
for your property. Items that cannot be washed
clean should be disposed of as nonburnable
waste.
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@ Recyclable Resources
Remove the labels and caps from bottles,

cans and PET bottles, wash and clean the

inside, and put them in a basket designated for
recyclable resources that should be installed by
the household or residential complex.

*Spray cans should be emptied as much
as possible and then put in a transparent/
translucent bag. Put the bag beside the basket
for recyclable resources.

Tie used paper (such as cardboard, tissue
cases, and snack cases) and used cloth items
(such as clothes, blankets, and bags) into
bundles. Do not take out used cloth items on a
rainy day.

Put metal items into the basket for recyclable
resources, even if they have non-metal
handles.

Put waste cooking oil in PET bottles
with closed caps and take them out to the
designated collection area of the residence.
You can also dispose of used cooking oil
treated with a solidifying agent as burnable
waste. Please note that machine oil, kerosene,
and salad dressing are not collected.

Please dispose of small electrical
appliances—such as digital cameras, electric
fans, vacuum cleaners, and radiocassette
players—by removing the memory card and
batteries, and take them out to the designated
collection area of the residence.

*Appliances such as microwave ovens and
dishwashers are considered bulky waste.

*To dispose of personal computers and
cell phones, please ask the company that
manufactured them to collect them.
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@ Toxic Waste/Hazardous Waste
Dry-cell batteries: Place batteries in the
collection bins (containers to put batteries in)
at retail stores (stores that sell batteries) or in
transparent/ semitransparent plastic bags for
disposal.
Thermometers: Put them out in transparent/
semitransparent plastic bags for disposal.
Fluorescent light bulbs/knives/umbrellas:
Because these are dangerous, they should be
disposed of with care to prevent injury. See the
page for Toxic Waste/Hazardous Waste on the
Nishitokyo City Web.

Put toxic waste beside non-burnable waste.

® Bulky Waste
Large items that are more than about 30 cm
on one side are considered bulky waste.
How to dispose of bulky waste: 1) Call to
request collection (Tel: 042-421-5411). 2) Ask
which sticker to buy and when to take out
the waste. 3) Purchase the appropriate bulky
waste handling stickers at a dealer (a store
that sells stickers) in the city. 4) Attach the
stickers to your bulky waste, and take your
item to a visible location on your property on
the collection day (date of waste collection
arranged by phone).
*Even if you break apart bulky waste into
smaller parts, they are still regarded as bulky
waste.

Z 0 N L& ¥ .
HAZ HUNED — IV
Bulky waste handling stickers

@ Items That the City Cannot Collect

The city cannot collect fire extinguishers, car
batteries, tatami mats, concrete, home altars,
tires, pianos, safes, sofas and beds containing
springs, or motorbikes (although 50 cc models
or less will be treated as bulky waste).

The city also cannot collect air conditioners,
refrigerators (freezers), laundry machines,
and TVs. Ask the store where you purchased
the item or a representative dealer (such as
Musashino Seiun, Tel: 042-438-8938) to collect
your used item.
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H Bicycle Use

When bicycles or motorbikes are left around
the train stations, they may obstruct the
pathways of pedestrians. They also become
obstructions in the event of fire, earthquake,
traffic accident, etc.

Bicycles must be ridden on the road.
However, children younger than 13 years,
elderly persons older than 70 years, and
physically disabled persons may ride a bicycle
on the pavement. The use of umbrellas or
mobile phones is prohibited while riding a
bicycle.

Bicycles that are left near the station for an
extended time will be taken to the storage
facility by the city, in accordance with the city
rules. To reclaim the bicycle, you need to pay
the removal and storage fee (2,000 yen for a
bicycle and 3,000 yen for a motorbike). Use a
bicycle parking lot to park your bicycle. Ask a
toll bicycle lot for details about its use.
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@ Reclaiming an Impounded Bicycle

Hours: 1:00 to 6:00 p.m.

Closed: Saturdays and New Year holidays

(Dec. 29 to Jan. 3)

‘What you need to bring:

1) The key to your bicycle/motorbike

2) Your personal seal

3) Some form of identification (residence
card, etc.)

4) Impound and management fee (2,000 yen
for bicycle, 3,000 yen for motorbikes)

Storage period: 60 days

*Bicycles are not reclaimable after their

storage period has expired.
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Bicycle Lots Around

G

Hibarigaoka Station Eﬁiﬁﬁﬁﬁﬁw
(five pay lots) Bicycles and Other Vehicles
ZERARBRITEEFR

(Y% 5 &)

8lHIRI71R7% FEH RPRA R
(RE5R)

Vs BEREO
SF2REmERES (FH)
Hibarigaoka Station South

ViEV y EREOAF BEEEES () EE NOE Y o EBREIE

Hibarigaoka Station South Exit Yato Bike Lot (pay) _Pharmacy® BEZEEFEIS (HIBARI

ViE s ERERE
Hibarigaoka Library.

Exit Daini (No. 2) Bike:Lot (pay)

FERSTHEEGRE
BRES (HiEET)
Kurihara 5-chome
Bike Lot (Niiza City)

VY 7 BRI ®
BERHEEEE (FH) BER
Hibarigaoka Station North Post Office

Exit Daini (No--2) Bike Lot (pay)

Vi3 Y o EEBREO
BEEREE (BH)
Hibarigaoka Station
Vi - ER North Exit Bike Lot (pay)

Hibarigaoka Sta.

TOWERM2F) | (F#)
BER Hibarigaoka Station South Exit
Post Office @ Bike Storage Center (Hibari
Tower 2F) (pay)
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Bicycle Lots Around Hoya
Station

(four pay lots)

RELEAERBITEELES
(4% 4 &)
S0y FH XA FRHE
(82 42)

REREOHSP L Z
BEEEES (B
Hoya Station North Exit
Arayashiki Bike Lot (pay)

-l
FAREOH2
B IR R

THREBHEE
Shimohoya Welfare Hall @
TrRaEsE @
TRASTE Shimohoya Library
Shimohoya 5-chome

Rz
5,
o %7 i FRA4TE
n Shey Shimohoya 4-chome
RER

TARFE
oUW E o Oizumigakuen
To Hibarigaoka

\\

Nerira-ku

REREEE
HEERES ()
Hoya Station South Exit

Daiich (No. 1).Bike Lot (pay) RSXATRIA SR HIREE S

B\, IEX)
Nerima-ku Minamioizumi Bike Lot

RAER ay) (Nerima-ku!
e in (Fay) (Nefigrari)
Hoya Station South Exit Field
Bike Lot (pay)
REESHERIEKS
No Parking Area for

Bicycles and Other Vehicles
BEEFHERINKE (BHK)
@ No Parking Area for Bicycles and
Other Vihicles (Nerima-ku)

>
e

ﬁt\:ﬁ”""bx*b INUTAL PS5BS

»

(&H 4 b\Fﬁ)

Bicycle Lots Around Seibu
Yagisawa Station

(four pay lots)
BERNFERARBTERES
(ree 4 &)

HOIS OF7|AfRte = KM FRHE

il

BEESHEBRIERY
No Parking Area for Bicycles and Other Vehicles

@ =B EzE
Automobile Dealer

BERYIRERAL O BEER 5. (R
Seibu Yagisawa Station North
Exit Daiichi (No. 1) Bike Lot (pay)

ERMRRAOE2 ERER
BEERES ()
Seibu Yagisawa Station

North Exit Daiichi (No. 1)-2 ﬁlf:%

@ Shinkin Bank

HEiGEE
Shin-Ome-kaido St.

HMEEE R RAETE V)
Public Housing Fushimi
Y Inari-doril St.

. EEEEIPS £ IREE
Publm Housing Hoyacho

TBLAZELBSAALUTALPERSLEULS

Em. WE&EHE%
(ﬁﬁ 3 D‘Fﬁ\ ﬁ 3 b\Fﬁ)

Bicycle Lots Around Tanashi
Station
(three pay, three free lots)

BriAEETEEER
(s it BB 3 L)

EtLFAIY FH XPH7 FapE
(23R, 28 3R)

B )
Nokyomae-dori St.
HEERE
Tanashi Police
Station
i )
%ﬁz@,
HE/\FR =
BRI 57/ St Do o

E#EEEE (A% Flementary School ka’”ollve E4RER S —

Tanashi Station North 4
iﬁhiﬁifa (€250
Ealﬂl (No. 2)Exit Bike ggg;ﬁ;g 1 724 Tanashi Station Railway
ot (pay) ) ASTA Underpass East Bike Lot (free)

Tanashi Station |
North Exit Daiichi/(No. 1)
SR

BikeLot (pay)
H#\ERA— KT
Tanashi Sta. EEEGEEES ()

Tanashi Station
HEERAB O HinE Railway Underpass

WNeF
%ﬁanakogﬂ“e‘

O BEi5 (B West Bike Lot (free)
Tanashi Station South
HES e it Bi
Tanashi 2nd Bkg Exit Bike Lot (nay)
BRI HEEEHERERS
City Office No Parking Area for
Tanashi Bidg. - EIRERRIC] Bicycles and Other Vehicles

KB GEERES (BH)
Tanashi Station South
Exit Yusuichi Bike Lot (free)

] B S SRR
Minami-cho Bike

Storage Center
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o Bike Lot (pa NF LA
(g=42) (v=y) Pachinko Parlor - EEMIRIRL 1382
Irvar [} HEERES ()
Mansion Seibu Yagisawa Station North
E33 Exit Daini (No. 2) Bike Lot (pay)
EHE Beauty Salon ERRE
To Tanashi | To Higashi Fushimif
BEERARER y
Seibu;Yagisawa Sta. [ ] gﬂff Eﬁfb EE R
TE peeelt Yagisawa Library.
i SREEE
Police Box Public Housing
BERARERA O [ LLwd»5RRE
BizEE S (AR Shijukara Park
Seibu Yagisawa Station #HEEE
South Exit Bike Lot (pay) Public Housing
\\- nEET
Fe— \ Public Housing
Ome-kaido St. WRER B SR E FRER
Yagisawa Bike Storage Center
Db‘bn}\b?’xﬁbma'\hbfhb\ﬁ B5LpL& E’Iv OEESHER LR
BRI
.§ " 15 No Parking Area for Bicycles and Other Vehicles
(ﬁﬂ 4 b‘Fﬁ)
Bicycle Lots Around
Higashi Fushimi Station RRER — »ATRY
(four pay lots) Kaede-dori St.
s 7] = = AYEZIZRRRT
?Fﬁﬁluﬁﬁﬁl E?TE‘;E% ® Conveniencs Store
4 RARRIEOE 2
( I&ﬁ & ) BEREEES (FH)

S|7FAZAIOY FH XA FREE
(gR43)

Higashi Fushimi/Station North
Exit Daini (No.2) Bike Lot (pay)

AK=V977
Spors O sk RLARAICI 382
HEEREE (FH)
Higashi Fushimi Station
South,Exit Daini (No..2)
Bike Lot:(pay) TART
Ice Arena

RIAEBRIL O
BERER S (1)

Higashi FushimilStation'North
Exit, Daiichi:(No. 1) Bike Lot (pay)

RIKRR )
Higashi Fushimi Sta. A

AR

HREREOEIA - B Park

BEEEES (FH)
Higashi'Fushimi:Station
South Exit Daiichi (No. 1)
A-B Bike Lot (pay)

Y-
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H Cultural Facilities
@ Call Tanashi

This facility has a multipurpose hall, music
practice rooms, event rooms and other
facilities. On the third floor is Piccolo Hiroba
(an infant activity facility (place for small
children to play)), where parents and children
(children from newborns to 3 years of age and
their parents) can have fun playing together.
Address: 3-7-2 Tanashi-cho
Tel: 042-469-5006
Hours: 9:00 a.m. to 10:00 p.m.
Closed: Mondays (the next day if Monday is a
holiday), the New Year’s holiday

® Hoya Komorebi Hall

This facility has a main hall (662 seats) and
a small hall (250 seats), and you can view
concerts, movies, rakugo storytelling, and
other events. The hall can be rented.
Address: 1-5-1 Nakamachi
Tel: 042-421-1919
Hours: 9:00 a.m. to 10:00 p.m.
Closed: year-end and New Year holidays, and
periodic closing days (about ten days a year)

l Kominkan (community center)

and Libraries
® Using the Kominkan

There are six kominkan in the city. Various
classes and events are held here. The
Yanagisawa Public Hall implements Japanese
language classes for foreign women who
are raising children. The facility can be used
for the activities of citizens' circles. You can
get more information about the circles at the
kominkan.
*See page 112—113 for the list of kominkan.

@ Using the Library

There are six libraries in Nishitokyo. Foreign-
language books, magazines, and newspapers
are available at the Chuo, Hoya Ekimae
Yagisawa, and Hibarigaoka Libraries. Before
you borrow a book for the first time, you need
to have a user card issued. To have a user card
issued, present a document that indicates your
address and identification (such as residence
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card). Users may check out up to 30 books and
magazines and three CDs/cassette tapes for
two weeks.

*See page 112113 for the list of libraries.

M Sports Facilities

@ Use of Sports Facilities

To use a sports facility, an application needs
to be filed by a group of users. An application
may be filed by an individual user for a tennis
court. No application is required to use the
heated pool, exercise room, etc. An application
can be filed at the Sports Center, General
Gymnasium, Minami-cho Kiratto Sports &
Culture Center.

@ Sports Center

Gymnasiums, swimming pool, exercise room,
conference room, and running course
Address: 1-5-1 Nakamachi
Tel: 042-425-0505
Hours: 9:00 a.m. to 10:00 p.m.
Closed: First Tuesday of every month, over
the New Year holiday (Dec. 29 to Jan. 1)

® General Gymnasium (Sogo Taiikukan)
Gymnasiums, exercise room, conference

room.

Address: 5-4-20 Mukodai-cho

Tel: 042-467-3411

Hours: 9:00 a.m. to 10:00 p.m.

Closed: First Tuesday of every month, over

the New Year holiday (Dec. 29 to Jan. 3)

® Minami-cho Sports & Culture Center
“Kiratto”
Gymnasiums, budo hall, multi-purpose hall,
conference room.
Address: 5-6-5 Minami-cho
Tel: 042-451-0555
Hours: 9:00 a.m. to 9:00 p.m.
Closed: First Tuesday of every month, over
the New Year holiday (Dec. 29 to Jan. 3)
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Nishitokyo also has a budo hall, Mukodai
Sports Field, Shibakubo Sports Field,
Shibakubo Daini Sports Field, Hibarigaoka
General Sports Field “Hibarium,” Kenko
Hiroba Park, and Shimin Koen Fields.
Inquiries: Sports Center
Tel: 042-425-0505

M Large Parks

@ Institute for Sustainable Agro-ecosystem
Services (ISAS)

You can enjoy cherry blossoms in spring and
beautiful greenery in summer.
Open to the public: Tuesdays through Fridays, from
9:00 a.m. to 4:30 p.m. (excluding national holidays,
the year-end and New Year, and other closed days)
Reception: Visitors may only enter designated areas.
Observe the specified hours and rules. See the
website for more details.
Address: 1-1-1 Midori-cho

@ Nishitokyo Ikoinomori Park

This is the largest municipal park (approx.
4.4 hectares) in the city. The park is adjacent
to the premises with many trees of the Institute
for Sustainable Agro-ecosystem Services, The
University of Tokyo. The Nishitokyo Citizens’
Festival is held here every November.
Address: 3-2 Midori-cho

@ Nishihara Nature Park

The natural environment of Musashino
remains here, with many tall trees of konara
oak, sawtooth oak, etc. You can also see
various birds including the Japanese pygmy
woodpecker and the starling.
Address: 4-5 Nishihara-cho

@ Bunridai Park

Cherry blossoms bloom in spring and blue
flags in the rainy season. Enjoy the seasonal
flowers.
Address: 1-4 Higashi-cho

M Other Facilities
@ Ecoplaza Nishitokyo

Recycling is promoted to reduce waste and
protect our living. This facility is used for
exhibitions, presentations, meetings, training,
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and other events aimed at environmental
learning. Recycled pieces of furniture are
exhibited and purchased at low prices.
Address: 3-12-35 Izumi-cho

Tel: 042-421-8585

Hours: 9:00 a.m. to 9:30 p.m.

Closed: 3rd Mondays (Tuesday if a national
holiday falls on Monday), the New Year’s
holiday

Admission: You need to pay a fee to use the
site (only the Environmental Learning Corner
on the second floor is free of charge).

® Museum of History

This museum collects and exhibits historical
materials (such as ancient tools) found in the
city.
Address: 4-5-6 Nishihara-cho (Nishihara
General Education Center 2F)
Tel: 042-467-1183
Hours: Wed. to Sun. (including national
holidays), 10:00 a.m. to 5:00 p.m. (closed from
12:00 noon to 1:00 p.m.)
Closed: Mon., Tues., New Year’s holiday (Dec.
28 to Jan. 4)
Admission: Free

@ Shitanoya Site

The Shitanoya Site is an archaeological site of
a village of the mid-Jomon era (about 5,000 to
4,000 years ago) located in 2-chome, 3-chome,
and 6-chome, Higashi Fushimi, Nishitokyo
City. A large amount of earthenware and stone
implements were unearthed. In March 2015,
a part of Shitanoya Iseki was designated as a
national historic site.

® Gender Equality Promotion Center (Parite)
Consultation service for women (an

appointment should be made) and information

about gender equality are available.

Women’s counseling appointments and

general inquiries: Gender Equality Promotion

Subsection, Community Partnership Section (in

Sumiyoshi Kaikan Lupinus)

Address: 6-15-6 Sumiyoshi-cho

Tel: 042-439-0075

Hours: 9:00 a.m. to 5:00 p.m. (until 8:00 p.m.

on Thursday)

Closed: Sundays, holidays, New Year’s holiday

In case of emergency (if an incident has

occurred): Dial 110 (police station), 24 hours a day
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® Tamarokuto Science Center

There are five exhibition rooms: the
Challenge Room, Body Room, Mechanism
Room, Nature Room and Earth Room. The
planetarium presents the world's largest display
of stars (140 million). The center also has an
event hall, science classroom, and experiment
show area that helps visitors have fun while
learning about science.
Address: 5-10-64 Shibakubo-cho
Tel: 042-469-6100
Hours: 9:30 a.m. to 5:00 p.m. (last admission
at 4:00 p.m.)
Closed: Mondays (Tuesday if a national
holiday falls on Monday), over the New Year
holiday, The facility may be closed on days
other than the specified holidays.
Admission: Exhibit hall — Adults, 520 yen;
Children, 210 yen. Exhibits and Planetarium —
Adults, 1,040 yen; Children, 400 yen. Exhibits
and Large Screen Movies — Adults, 1,040 yen;
Children, 400 yen. Full Access Pass (Exhibits,
Planetarium, and Large Screen Movies) —
Adults, 1,460 yen; Children, 530 yen.
Getting there: From Tanashi Station North
Exit (Seibu Shinjuku Line), take Hana Bus
of Route 4 (North Route) bound for Hana-
Koganei Station, and get off at the Tamarokuto
Science Center.

® Sky Tower Nishitokyo

The tower rises to a height of 195 m and
indicates the weather forecast for the next day
using colored lights.
Address: 5-8-2 Shibakubo-cho

@ Tanashisan Sojiji Temple

The precincts have a beautiful temple gate and
large Zelkova trees. The daruma market, plum
market, and other events are held in the precincts.
Address: 3-8-12 Tanashi-cho

@ Tanashi Jinja Shrine

The ornate main shrine and worship hall, which
features carvings of dragons and the mythical creature
baku, has been designated as a Tangible Cultural
Property by the Tokyo Metropolitan Government.
Annual festivals are held here in autumn.
Address: 3-7-4 Tanashi-cho

@ Higashi Fushimi Inari Jinja Shrine

Many people visit the precincts for
Hatsumode, Setsubun, and Shichigosan events.
The main shrine and grounds have been
included in the New 100 Views of Tokyo.
Address: 1-5-38 Higashi Fushimi
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M Earthquake Preparedness

JapanlInquiries: Crisis Control Section
(Disaster Prevention Center)
Tel: 042-438-4010

Japan is prone to earthquakes. In 1995, the
Great Hanshin-Awaji Earthquake took more
than six thousand lives. On March 11, 2011,
the Great East Japan Earthquake struck with
a magnitude of 9.0, causing serious disasters
such as a gigantic tsunami and a nuclear plant
accident. The national government considers
that an earthquake will occur directly under
metropolitan Tokyo, with its epicenter in the
northern part of Tokyo Bay. Preparedness is
important to protect your life and residence.

@ Earthquake Readiness
Things to do before an earthquake strikes:
)Secure furniture pieces to prevent them from
moving, and do not place heavy objects on
top of furniture.
2)Prepare an emergency backpack to take with
you. The backpack should hold a supply of
such items as food, water, medicines, a radio,
valuables and other daily necessities. Be sure
to include your residence card and passport.
3)Know the access to the evacuation sites
nearest to your home, and confirm the route
by actually walking there.
4)Discuss the location of evacuation sites with
your family so that you will not become
separated from one another.
5)Confirm the locations of fire extinguishers.
Participate in disaster prevention drills and
practice using a fire extinguisher.

B When an Earthquake Strikes

® What To Do in the event of an Earthquake

If you are inside

I)Protect yourself by taking cover under a
table or desk.

2)Once the shaking stops, extinguish any
flames.

3)Open a window or door to secure an exit.
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4)Because of the danger of falling objects, do
not run outside immediately.

5)Find correct information. Some of the
information might be incorrect.

If you are outside

1)Watch above your head for falling objects
from buildings. Stay away from objects that
are at risk of toppling over.

2)If you are in a department store, theater or
train, observe instructions from persons in
charge.

3)Evacuate on foot and carry as little with you
as possible.

PIf you are driving, pull over to the left
and stop, leave your keys in your car and
evacuate on foot.

@ Disaster Message Dial Service

Telephone lines become flooded with calls,
and telephones become unusable in areas
afflicted by a disaster. The NTT disaster
message dial service enables you to record
messages to report your safety.

Instructions on use are provided in Japanese.
Listen to the instructions in advance.

Disaster message dial service: Press [171] — to

record a message press [1], to play a message
press [2] — press the telephone number of the

person in the disaster-struck area [O OO -4 A
A-0JO0O0] — press [1#] — to record or play a
message (within 30 seconds) — press [9#]

@ Evacuation Instructions
)Protect yourself and your family

2)Check on your neighbors

3)Take your emergency backpack and go to a
local evacuation site, such as a park or school.
If a fire occurs in your neighborhood,
go to the local evacuation area.

4)Do not return to your home until confirming
that the fire has been extinguished and the
area is safe.

S)If your home has been destroyed, go to
the nearest evacuation facility, such as the
gymnasium of a local school, where you will
be able to obtain food and provisions.

*See page 116—119 for the list of evacuation
sites. Please confirm the location in detail
using the disaster prevention map. Please
confirm the location in detail using the
flooding hazard map.
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l How to Use 110 and 119
@ To Call the Police, Dial 110

In the event of a crime or accident, dial 110.
This service is available 24 hours a day, free of
charge, from any location nationwide. When
calling from a grey public telephone, simply
lift the receiver to dial (on a green public
phone, press the red “Emergency” button, lift
the receiver, and dial 110). If you place a call
from a mobile phone, you may receive a return
call from a police officer after your initial call
has ended. Be sure to keep your phone turned
on.

Reporting an Incident

Clearly tell the call center whether you are
calling about an accident or a crime. Learn
and practice enough Japanese so that in an
emergency, you will be able to state your
address or location and to describe nearby
landmarks in Japanese.

@ To Call for a Fire Engine or Ambulance,

Dial 119

To call for a fire engine to a fire, or an
ambulance to a sudden medical emergency
or serious injury, dial 119. This service is
available 24 hours a day, free of charge. The
instructions for calling from a public phone
and mobile phone are the same as those for
dialing 110.

Reporting an Incident
Clearly tell the call center whether you are
calling about a fire or medical emergency.
Learn and practice enough Japanese so that in
an emergency, you will be able to state your
address or location and to describe nearby
landmarks in Japanese.
*The service is also available in foreign
languages.
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Embassy of India in Japan
2-2-11 Kudan-Minami, Chiyoda-ku, 102-0074
Tel: 03-3262-2391, 03-3262-2397

Embassy of the Republic of Korea in Japan
1-2-5 Minami-Azabu, Minato-ku, 106-8577
Tel: 03-3452-7611, 03-3452-7619

Embassy of the People’s Republic of China
in Japan

3-4-33 Moto-Azabu, Minato-ku 106-0046
Tel: 03-3403-3388

Embassy of the United States of America in
Japan

1-10-5 Akasaka, Minato-ku, 107-8420

Tel: 03-3224-5000

Embassy of the Federative Republic of
Brazil in Japan

2-11-12 Kita-Aoyama, Minato-ku, 107-8633
Tel: 03-3404-5211

Her Britannic Majesty’s Embassy in Japan
1 Ichiban-cho, Chiyoda-ku, 102-8381
Tel: 03-5211-1100

Royal Thai Embassy in Japan
3-14-6 Kami-Osaki, Shinagawa-ku, 141-0021
Tel: 03-5789-2433

Embassy of the Republic of the Philippines
in Japan

5-15-5 Roppongi, Minato-ku, 106-8537

Tel: 03-5562-1600

Embassy of Canada in Japan
7-3-38 Akasaka, Minato-ku, 107-8503
Tel: 03-5412-6200

Embassy of the Republic of Indonesia in Japan
5-2-9 Higashi-Gotada, Shinagawa-ku, 141-
0022

Tel: 03-3441-4201

Embassy of Malaysia in Japan

20-16, Nanpeidai-cho, Shibuya-ku, 150-0036
Tel: 03-3476-3840

108

KfETE ~ cHAR2

ENEXMEE
M4 102-0074  FARHX LB 2 TH 2-11
EE,'IE 1 03-3262-2391. 03-3262-2397

KEREKXEE
Me4i 106-8577 WEX AT 1 T H 2-5
BiE @ 03-3452-7611. 03-3452-7619

FRiE N REFIE KSR
ME4 106-0046 WX JCH#EAT 3 T H 4-33
BEi% : 03-3403-3388

EFREXEKXEE
ME4 107-8420 WX R 1 TH 10-5
BE3E : 03-3224-5000

BB FIE K EE
B4 107-8633 WXL E 2 TH 11-12
BiE 1 03-3404-5211

BEEKXEE
k4 102-8381 T X —ZH] 1
BEiE 1 03-5211-1100

ZEEEKEE
MBZ 141-0021 X KW 3 T H 14-6
FB1E : 03-5789-2433

FEREHMEKXEE
quzzﬁ 106-8537 MEXNANK 5-15-5
B3 : 03-5562-1600

MERKEE
MR4w 107-8503 X ARIR 7 T H 3-38
BiE : 03-5412-6200

ENE R A FAE K (E1E
MiZh 141-0022 @ JIIX AR Fi R H 5-2-9
HBiE 1 03-3441-4201

Okl K{EE
ME4 150-0036 A X FT- &M 20-16
FBiE 1 03-3476-3840

109

ol CHARR
(7)102-0074 TRUHIEJLEH (Xath
o ey 2-2-11

st 03-3262-2391, 03-3262-2397

CHSHRI= CHARZE

()106-8577 ¥R fa dii A (¥ & 7
H L) of A3 ) 1-2-5

Hst: 03-3452-7611, 03-3452-7619

= ChAREE

(7)106-0046 ¥ o il Al (7] v =
FEOpAE) 3-4-33

T8t : 03-3403-3388

O|= CHALZ

(7)107-8420 @ R W (V] W & 7
oF7HAM7}) 1-10-5

st 03-3224-5000

HapaE ciApt

(7)107-8633 #lw L1 (MG ET- 7]
Efo}Qofn}) 2-11-12

M3t 03-3404-5211

&= CHARR

(T)102-8381 TR —7FNT ( X] 2}k
T o] AukE ) 1

Fst: 03-5211-1100

EH=F CHAp2

(F)141-0021 SJIE oA ( Ald7hed
T 712 Q9 A} ) 3-14-6

M3} 03-5789-2433

a|El AR
(F)106-8537 #AAKAK (P UET
%E£7]) 5-15-5

3} 1 03-5562-1600

FHLICE CHARZE

(F)107-8503 ¥ & A W (v &
o}7FAMZL) 7-3-38

T35} : 03-5412-6200

QI L{|A|OF CHARZE

(F)141-0022 S e i (A vk7kek
T 3|7k argd) 5-2-9

s} 03-3441-4201

2LU|O|A|OF ChHARE

(7)150-0036 i 75 f T A8 (A -0k
woflojfel & ) 20-16

T8t : 03-3476-3840



L 9] ED
THDhEER
- BLEEIL® o BUEWL I 5530% Hhdb)
AETE - AEE- TS 5-6-13 B 042-464-1311

List of Facilities

Nishitokyo City Facilities

Tanashi Bldg. & Tanashi 2nd Bldg.

5-6-13 Minami-cho

B 042-464-1311

EV B 3 L
&b EHEHER

Tanashi Annex, ING Bldg. Resident
Mtg. Rm.

ING Bldg. 3F, 5-6-18 Minami-cho

Inquiries: General Affairs Section
B 042-460-9812

Hoya Bldg. (Disaster Management
Center & Hoya General Health and
Welfare Center)

1-5-1 Nakamachi

B 042-464-1311

Hoya East Annex Bldg.

1-6-8 Nakamachi

@ 042-464-1311

Nakamachi Annex Bldg. (Holiday Clinic)

1-1-5 Nakamachi

B 042-424-3331

Hibarigaoka Ekimae Branch Office

Hibari Tower 1F, 3-10-25 Sumiyoshi-cho

B 042-425-7577

Yanagibashi Branch Office

1-4-25 Shinmachi

B 0422-51-8439

Ecoplaza Nishitokyo

3-12-35 Izumi-cho

B 042-421-8585

Sumiyoshi Kaikan “Lupinus”

6-15-6 Sumiyoshi-cho

B 042-425-6700

HEAGE( L TENTRARE  |#AT56-18 1> ENL 3
T b oot~ & 042-460-9812
1{3'5;;?_7;; (Eﬁ'}‘f‘b\t N a tz—);;{tinm&_(

a/TS REsA— kA B |spEs
22> HhET 1-5-1 B 042-464-1311
e 2-)
35 y\wmr/‘sxaw LhEb
RERDITE hET 1-6-8 B 042-464-1311
BRPEERALILY Ew3UOLANSI LS LhEs
HETATE (PRE 2R hET 1-1-5 B 042-424-3331

» B léixwv%xigz FTHELELD E

VE V) 4 FERATHARR /] 3-10-25 HIBARI TOWER 1B | & 042-425-7577
’Paél:bbwsnb& LA%SE

WIS R R $HT 1-4-25 B 0422-51-8439

CLESELD LTl
IO7SHERR AT 3-12-35 B 042-421-8585
FTHELELD

i%ﬁﬁ [WEF+Z] FEHT 6-15-6 B 042-425-6700
B} . B 042-439-6645
S e ’E?f_‘i-. = FTHELELT FHELDPVDA EA% Z5EAYALSTA D
FEBHERE Fo&I—L4A 50 6-15-6 FESRE 2 Bis MAEREE

0120-9109-77

Child Consultation Service “Hotto Room”

Sumiyoshi Kaikan Lupinus 2F,
6-15-6 Sumiyoshi-cho

@ 042-439-6645
Consultation Telephone:
0120-9109-77

Child and Family Support Center
“Nodoka”

Sumiyoshi Kaikan Lupinus 1F,
6-15-6 Sumiyoshi-cho

@ 042-425-3303

Child Development Center “Hiiragi”

Sumiyoshi Kaikan Lupinus 1F,
6-15-6 Sumiyoshi-cho

B 042-422-9897

Gender Equality Promotion Center
“Parite”

Sumiyoshi Kaikan 1F,
6-15-6 Sumiyoshi-cho

B 042-439-0075

Tanashi Comprehensive Welfare Center

5-5-12 Tanashi-cho

B 042-466-1670

Disabled Persons’ Comprehensive
Support Center “Friendly”

4-17-14 Tanashi-cho

B 042-452-0087

Hoya Welfare Center for Disabled
Persons

1-6-20 Hoya-cho

B 042-463-9861

ey . » TV L zA FTHELELT HELDPWDA N
FeLORETEL 24— [DEh] |FEE 6156 (FEats 1 B B 042-425-3303
3272 WA E
ZEHDREEE - [VVS X FEE 6156 FEakE 1 & B 042-422-9897
EALLULIESTUVLA 7?3‘&5:') 7fks:l/f1*l\ﬁvﬁ AN
BLpEELL 2 — [NV T {E5H] 6-15-6 (FESRE 1 B & 042-439-0075
f= BLEHTIHL L R 1%13)
HERAEt s &2 — ] 5-5-12 B 042-466-1670
LBVl eE525 L A, fz ELbS
EERSEE v 5— [TLL KY—) |BER 4-17-14 T 042-452-0087
lii/’&'—'\uii)"t‘b%&ﬁ L lij}" 5x
ReEEERte 42— 1%%HT 1-6-20 B 042-463-9861
Ly O Lx BADA FTHELELD
HEEtEL 2 —DE £&HE] 6-1-5 B 042-425-4141
EELELD N L B Fh D UAZS B
#4 HEA 2-1-1 722EIL (U1 2) [Budbeid{LiRES

»L

Consumer Center Annex

6-1-5 Sumiyoshi-cho

B 042-425-4141

Asta Civic Hall

Asta Bldg. (Livin) 6F, 2-1-1 Tanashi-cho

Inquiries: Culture
Promotion Section
@ 042-420-2817

Multicultural Center

ING Bldg. 1F, 5-6-18 Minami-cho

B 042-461-0381

Citizen Cooperation Promotion Center
“Yumekorabo”

ING Bldg. 1F, 5-6-18 Minami-cho

B 042-497-6950

Nishitokyo Employment Information Corner

Tanashi Bldg. 2F, 5-6-13 Minami-cho

B 042-464-1860

Higashi Fushimi Fureai Plaza

lida Bldg. 1F, 4-33-15 Fujimachi

B 042-466-1347

[Cultural Facilities)

Hoya Komorebi Hall

1-5-1 Nakamachi

B 042-421-1919

Call Tanashi

3-7-2 Tanashi-cho

B 042-469-5006

Tamarokuto Science Center

5-10-64 Shibakubo-cho

@ 042-469-6100

3 T 042-420-2817
= BA D EEIEL EX Y )
ZXbEEE 52— ET5618{/7tle1|§*é B 042-461-0381
U BAEEIESTULA b E> .
MRGEEEL 24— [WHZ 53] B 5-6-18 1 > 5 £ 1 & B 042-497-6950
(:uz—;s_i_a(ingugmatsv hbED - HLBLILY L
BERRABE®RI - — AT 5-6-13 Eamrezﬂ% B 042-464-1860

AL A E3) 7 U
EHESINBVTSY H-L8] 4-33-15 BREBE L 1 fk B 042-466-1347
Bk b L BDES

pvalsiiEt: %]
BAabhok—n AT 1-5-1 T 042-421-1919
Q- LA F 4T 3.7-2 T 042-469-5006
fib(t#ﬁi(ﬁﬂ LiE< Es
ZENEFIERE 2 4 fRAT 5.10-64 B 042-469-6100
&) & L WgiL» Lizss55
Eians FHIRET 4-5-6 7 042-467-1183

Museum of History

4-5-6 Nishihara-cho

B 042-467-1183
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List of Facilities

[Sports Facilities]

Sports Center

1-5-1 Nakamachi

B 042-425-0505

General Gymnasium (Sogo Taiikukan)

5-4-20 Mukodai-cho

B 042-467-3411

Minami-cho Sports & Culture Center “Kiratto”

5-6-5 Minami-cho

B 042-451-0555

Budo Hall

2-4-13 Higashi-cho

B 042-421-0606

Mukodai Sports Field

5-4 Mukodai-cho

Inquiries: General Gymnasium
B 042-467-3411

Shimin Koen Fields

5-4 Mukodai-cho

Inquiries: General Gymnasium
@ 042-467-3411

Kenko Hiroba Park

1-12 Sakae-cho

B 042-424-6610

Hibarigaoka General Sports Field “Hibarium”

3-1-Hibarigaoka

B 042-465-2332

Shibakubo Sports Field

1-18 Shibakubo-cho

B 042-467-3454

Shibakubo Daini Sports Field

5-6 Shibakubo-cho

B 042-450-0051

[Kominkan)

Yagisawa Kominkan

1-15-1 Yagisawa

B 042-464-8211

Tanashi Kominkan

5-6-11 Minami-cho

@ 042-461-1170

Shibakubo Kominkan

5-4-48 Shibakubo-cho

B 042-461-9825

Yato Kominkan

1-17-2 Yato-cho

B 042-421-3855

Hibarigaoka Kominkan

2-3-4 Hibarigaoka

B 042-424-3011

Hoya Ekimae Kominkan

Stare 4F 5F, 3-14-30 Higashi-cho

B 042-421-1125

[Libraries)

Chuo Library

5-6-11 Minami-cho

B 042-465-0823

Hoya Ekimae Library

Stare 4F, 3-14-30 Higashi-cho

B 042-421-3060

Shibakubo Library

5-4-48 Shibakubo-cho

B 042-465-9825

Yato Library

1-17-2 Yato-cho

B 042-421-4545

Yagisawa Library

1-15-1 Yagisawa

B 042-464-8240

Hibarigaoka Library

1-2-1 Hibarigaoka

B 042-424-0264
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[Welfare-Related Facilities]

Nishitokyo City Social Welfare Council

Tanashi General Welfare Center 1F,

5-5-12 Tanashi-cho

B 042-497-5061

Nishitokyo Volunteer, Civic Activity Center

Tanashi General Welfare Center 1F,
5-5-12 Tanashi-cho

@ 042-466-3070

Nishitokyo City Family Support Center

Tanashi General Welfare Center 4F,

5-5-12 Tanashi-cho

B 042-497-5079

[Community Support Centers]

Shinmachi Community Support Center

1-11-25 Shinmachi

B 042-462-1695

Fujimachi Community Support Center

1-7-69 Fujimachi

B 042-451-1203

Tanashi-cho Community Support Center

5-5-12 Tanashi-cho

@ 042-467-8850

RS ERifss12 2 042.457-506
R & B e BLEST - i
SR MR AR 5 — 16
BREET LT HREE & A 5512 7 042-466-3070
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List of Facilities

Sakae-cho Community Support Center

3-6-2 Sakae-cho

B 042-438-7090

Nishihara-cho Community Support Center

4-5-6 Nishihara-cho

B 042-451-8844

Mukodai-cho Community Support Center

2-16-22 Mukodai-cho

B 042-468-2340

Midori-cho Community Support Center

3-6-1 Midori-cho

B 042-461-7081

Izumi-cho Community Support Center

2-1-24 1zumi-cho

B 042-424-1200

[Municipal Nursery Schools]

Tanashi Nursery School

1-2-26 Midori-cho

B 042-461-4478

Soyokaze Nursery School

3-1-25 Hibarigaoka

B 042-452-7505

Hakobera Nursery School

1-7-2 Fujimachi

B 042-463-3225

Mukodai Nursery School

3-23-1 Minami-cho

B 042-461-9967

Nishihara Nursery School

5-4-2 Shibakubo-cho

B 042-461-9100

Komadori Nursery School

2-4-2 Shimohoya

B 042-422-9323

Midori Nursery School

2-15-12 Midori-cho

B 042-462-6261

Shibakubo Nursery School

1-14-32 Shibakubo-cho

B 042-463-7974

Sumiyoshi Nursery School

3-14-14 Sumiyoshi-cho

B 042-421-8146

Nakamachi Nursery School

4-4-16 Nakamachi

B 042-422-4882

Higashi Nursery School

2-4-13 Higashi-cho

B 042-421-9965

Yagisawa Nursery School

5-8-2 Yagisawa

B 042-465-0324
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[FiFEE]
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Keyaki Nursery School

4-5-96 Nishihara-cho

B 042-464-3822

3 WRA

Z5%5 & YREE

E5 % 553
REHE] 3-13-1

B 042-465-1340

Hoya-cho Nursery School

3-13-1 Hoya-cho

B 042-465-1340
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B 042-424-6229

Hibarigaoka Nursery School

2-3-5 Hibarigaoka

B 042-424-6229
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U LAL }}1%%‘

%fi% 2-11-11

B 042-461-9964

Higashi Fushimi Nursery School

2-11-11 Higashi Fushimi

B 042-461-9964
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[Municipal Children’s Halls]

Tanashi Children’s Hall

4-14-2 Tanashi-cho

B 042-462-6237

Kitahara Children’s Hall

1-16-2 Kitahara-cho

B 042-461-2156

Hibarigaoka Children’s Center

3-1-25 Hibarigaoka

B 042-465-4540

Shibakubo Children’s Hall

1-16-18 Shibakubo-cho

B 042-465-1678

Shimohoya Children’s Center

4-3-20 Shimohoya

B 042-422-8346

Shinmachi Children’s Hall

5-2-7 Shinmachi

B 0422-55-1782

Nakamachi Children’s Hall

4-4-1 Nakamachi

B 042-422-8800

Hibarigaoka-kita Children’s Center

1-6-8 Hibarigaoka-kita

B 042-423-4686

Nishihara-kita Children’s Hall

4-5-96 Nishihara-cho

B 042-464-3833

Tanashi Yagisawa Children’s Center

1-7-25 Mukodai-cho

B 042-464-3844
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Hoya Yagisawa Children’s Hall

2-6-11 Yagisawa

B 042-468-7892
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B 042-464-2111

[Elementary Schools]
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Tanashi Elementary School

4-5-21 Tanashi-cho

B 042-464-2111

Hoya Elementary School

1-3-35 Hoya-cho

B 042-463-4511

Hoya Daiichi Elementary School

1-4-4 Shimohoya

B 042-422-4513

{RAHT 1335 7 042-463-4511
TEA 144 7 042-422-4513
IR 4-2-11 T 042-463-4515
KT 311 7 042-463-2661

Hoya Daini Elementary School

4-2-11 Yagisawa

B 042-463-4515

%fi% 6-1-28

B 042-463-4517

Yato Elementary School

3-1-1 Midori-cho

B 042-463-2661

VIEWHE 2625

B 042-422-4518

Higashi Fushimi Elementary School

6-1-28 Higashi Fushimi

B 042-463-4517

EIIFEVEL)

A &H 2-1-1

B 042-464-2112

Nakahara Elementary School

2-6-25 Hibarigaoka

B 042-422-4518

LhEs
FRET 5-11-4

B 042-422-4521

Mukodai Elementary School

2-1-1 Mukodai-cho

B 042-464-2112

3 < F B5)

2 4 28] 3.7-1

B 042-463-2869

Hekizan Elementary School

5-11-4 Nakamachi

B 042-422-4521

Shibakubo Elementary School

3-7-1 Shibakubo-cho

B 042-463-2869

Sakae Elementary School

2-10-9 Sakae-cho

B 042-423-0276

Yato Daini Elementary School

1-17-27 Yato-cho

B 042-421-5051

Higashi Elementary School

6-2-33 Higashi-cho

B 042-421-6009

Yagisawa Elementary School

2-12-37 Minami-cho

B 042-465-2903

Kami-mukodai Elementary School

6-7-28 Mukodai-cho

@ 042-467-1151

Hon-cho Elementary School

1-14-23 Hoya-cho

B 042-467-5956

Sumiyoshi Elementary School

5-2-1 Sumiyoshi-cho

B 042-423-4187

Keyaki Elementary School

5-7-1 Shibakubo-cho

B 042-464-2525

[Junior High Schools]

Tanashi Daiichi Junior High School

6-9-37 Minami-cho

B 042-462-2811
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Hoya Junior High School

1-17-4 Hoya-cho

B 042-463-2551
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& 042-421-4149

Tanashi Daini Junior High School

2-9-1 Kitahara-cho

B 042-462-2812

Hibarigaoka Junior High School

1-14-28 Sumiyoshi-cho

* To be relocated to a new school
building (3-2-42 Hibarigaoka) in
September 2021

B 042-421-4149

Tanashi Daisan Junior High School

3-4-1 Nishihara-cho

B 042-462-2814

Seiran Junior High School

2-13-17 Kitamachi

B 042-422-3615

Yagisawa Junior High School

3-8-22 Yagisawa

B 042-463-5014

Tanashi Daiyon Junior High School

2-14-9 Mukodai-cho

B 042-465-6113
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Meiho Junior High School

1-1-24 Higashi-cho

B 042-421-3611
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List of Facilities
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Evacuation Sites

[Regional Evacuation Sites]

Institute for Sustainable Agroecosystem
Services affiliated with Graduate
School of Agriculture and Life Sciences,
University of Tokyo

1-1-1 Midori-cho

Tanashi experiment forest affiliated with
Graduate School of Agriculture and Life
Sciences, University of Tokyo

1-1-8 Midori-cho

Nishitokyo Ikoinomori Park

3-2 Midori-cho

Koganei Park

6-4 Mukodai-cho

Bunridai Park

1-4 Higashi-cho

Higashi Fushimi Park

1 Higashi Fushimi

[Evacuation Sites]

Waseda University Higashi Fushimi
Campus General Grounds

2-7 Higashi Fushimi

Mitsubishi UFJ Bank Health Insurance
Union Musashino Sports Field

4-4 Yagisawa

Hibarigaoka General Sports Field “Hibarium”

3-1-Hibarigaoka

Iwakura High School General Sports Field

2-3-27 Shinmachi

Tanashi High School

5-4-34 Mukodai-cho

Hoya High School

5-8-23 Sumiyoshi-cho

Tanashi High School of Technology

1-9-1 Mukodai-cho

Musashino University

1-1-20 Shinmachi

Nippon Bunka Gakuen

4-5-85 Nishihara-cho

Mukodai Park

2-5 Mukodai-cho

Nishihara Nature Park

4-5 Nishihara-cho

Yato Icho Park

2-12 Yato-cho

Yato Seseragi Park

1-22 Yato-cho

Shibakubo Retention Basin

1-18 Shibakubo-cho

*Cannot be used on rainy days.

Minami-cho Retention Basin

1-3 Minami-cho

*Cannot be used on rainy days.

Mukodai Retention Basin

5-4 Mukodai-cho

*Cannot be used on rainy days.

*All municipal elementary and junior high in schools Nishitokyo serve as evacuation sites.

[Evacuation Facilities]

Tanashi High School

5-4-34 Mukodai-cho

Hoya High School

5-8-23 Sumiyoshi-cho

Tanashi High School of Technology

1-9-1 Mukodai-cho

Musashino University

1-1-20 Shinmachi

Nippon Bunka Gakuen

4-5-85 Nishihara-cho
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*All municipal elementary and junior high schools in Nishitokyo serve as evacuation facilities.
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List of Facilities

[Fire Stations]

Other

Tokyo Fire Department Emergency
Consultation Center

B #7119

Nishitokyo Fire Department

1-1-6 Nakamachi

B 042-421-0119

Tanashi Fire Branch

2-3-6 Mukodai-cho

@ 042-461-0119

Nishihara Fire Branch

2-1-14 Nishihara-cho

B 042-463-0119

Hoya Fire Branch

1-2-4 Shimohoya

B 042-422-0119

[Police Stations]

Tanashi Police Department

5-2-5 Tanashi-cho

B 042-467-0110

Shakujii Police Department

6-17-26 Shakujiimachi, Nerima-ku

2 03-3904-0110

[Post Offices)

Nishitokyo Post Office

3-2-2 Tanashi-cho

B 0570-943-745

Fushimi-dori Post Office

6-12-40 Higashi Fushimi

B 042-425-0755

[Train Stations in the City]

Hoya Station

3-14-30 Higashi-cho

B 042-421-5047

Hibarigaoka Station

3-9-19 Sumiyoshi-cho

B 042-421-1155

Tanashi Station

4-1-1 Tanashi-cho

B 042-461-1151

Higashi-Fushimi Station

2-5-1 Higashi Fushimi

B 042-461-7775

Seibu-Yagisawa Station

3-11-24 Hoya-cho

B 042-461-9114
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[Hospitals]

Hoya Kosei Hospital

1-17-18 Sakae-cho

B 042-424-6640

Sasa General Hospital

4-24-15 Tanashi-cho

B 042-461-1535

Tanashi Hospital

3-6-1 Midori-cho

B 042-461-2682

Nishitokyo Central General Hospital

2-4-19 Shibakubo-cho

B 042-464-1511

Kunpukai Yamada Hospital

3-4-10 Minami-cho

B 042-461-0005

Musashino Tokushukai Hospital

3-5-48 Mukodai-cho

@ 042-465-0700

Showa General Hospital

8-1-1 Hanakoganei, Kodaira City

B 042-461-0052
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[Other]

Hello Work Mitaka

4-15-18 Shimorenjaku, Mitaka City

B 0422-47-8609

Higashimurayama Tax Office

1-20-22 Hon-cho, Higashimurayama City

B 042-394-6811

Musashino Pension Office

4-12-18 Kichijoji-kitamachi,
Musashino City

B 0422-56-1411

Tama Kodaira Health Center

1-31-24 Hanakoganei, Kodaira City

B 042-450-3111

Tokyo Metropolitan Water Bureau,
Higashikurume Service Station

6-1-1 Takiyama, Higashikurume City

@ 042-548-5110
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* BREFHMAAR 1-6-24 2 0120-995-333

£ 0570-00221 (P. &
o
Hh 5 03 6735 8787)

Tokyo Electric Power, Musashino
Branch Office

1-6-24 Nishikubo, Musashino City

& 0120-995-333

Tokyo Gas Customer Center

@ 0570-00221 (IP, and
overseas, Tel:03-6735-8787)

a 116 (?'é'ﬁa'eauﬁ PHS
NTT Ll%@@meanﬁﬁ‘
I¥ 0120-116-000)

NTT Telephone Center

2 116 (0120-116-000 to call
from a mobile phone, PHS
or fixed-line phone other
than NTT)
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